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1. BBEJEHUE
1.1. HopmaTuBHO-npaBoOBble ocHOBaHus s nposeaenuss HOKYOO/

1. ®enepanbHblii 3aK0H OT 29 nekadbpsa 2012 r. Ne 273-D3 «O06 oOpazoBaHuu B
Poccuiickoit @enepannmn»;

2. IIpuka3 MuHuCcTEepcTBA TpyJa M COLMAIbHOM 3aumuThl Poccuiickon
®enepauun ot 31 mas 2018 r. Ne 3441 «O6 yrBepxaenun Enunoro nopsiaka pacuera
noKasaresie, XapakTepu3yIoLuX 001111e KpUTEPUH OLIEHKH KaueCcTBa YCIOBUN OKa3aHUs
yCIyr oOpraHu3zalusMu B cdepe KyJIbTypbl, OXpaHbl 3/I0pOBbsi, OOpa3oBaHU,
COLIMAJIBHOTO OOCHYKMBaHUSI U (PeAepabHBIMU YUPEKACHUSIMU MEIUKO-COLUATBbHON
skcnepTu3b (nanee — [Ipukas Muntpyaa P® ot 31 mas 2018 r. Ne 344n);

3. [Tpuka3 MunuctepcTBa npocsenienus Poccuiickoit @enepanuu ot 13 mapta
2019 r. Ne 114 «O6 yTBepxkAeHUU NOKa3zaTeael, XapaKTepu3yIuX o01Iue KpUTEpUu
OLICHKM KauecTBa YyCJIOBUU OCYIIECTBICHHUS 0Opa3oBaTeIbHON  JEATENbHOCTU
OpraHu3alysIMH, OCYIIECTBISIONIMMHU 00pa30BaTEIbHYIO ACSTENBHOCTh MO OCHOBHBIM
oOmreoOpazoBaTeabHBIM  MpPOTpaMMaM, O0O0pa30BaTENbHBIM MPOrpaMMaM  CpPEIHEro
npodeccuoHaIbHOrO 00pa3oBaHUs, OCHOBHBIM THpOorpaMMmaM MpodhecCHOHATBHOTO
oOy4deHusl, JOMOJHUTEIbHBIM 00111e00pa3oBaTeNibHbIM Nporpammam» (najiee — [lpukas
Munucrepctsa IIpocsemenus P® ot 13 mapra 2019 r. Ne 114);

4. [Ipuka3 MuHucTepcTBa Tpyda H COLMAIBHOM 3amuThl Poccuiickoit
®deneparuu oT 30 okTa0ps 2018 1. Ne 6750 «O0 yTBep)aeHUU MeTOIUKH BHISBICHUS U
0000111eHNs] MHEHUS TPaXKJaH O KA4eCTBE YCIOBUN OKa3aHUs YCIYr OpraHU3alMsIMHU B
chepe KyJlbTyphbl, OXpaHbl 370pPOBbs, OOpa3oBaHUs, COIMUAIBHOTO OOCITYKUBaHUS H
denepanbHbBIMU YUPEKACHUSIMU MEIUKO-COIMAIbHON 3KcrepTu3bl» (nanee — I[lpukas
Muntpyaa P® ot 30 oktsi6ps 2018 r. Ne 675H);

d. [Ipuka3 Mwunduna Poccum ot 7 mas 2019 r. Ne 66 «O cocrase
uHGOpMAIINK O pPe3yJbTaTaX He3aBUCUMOW OIEHKU KaueCTBa YCJIOBUM OCYIECTBICHUS
o0pa3oBaTeabHON JEATEIBbHOCTH OpraHu3alusIMH, OCYULIECTBIISIFOIIMHU
00pa30BaTeIbHYIO JACSATENBHOCTD, YCIOBUN OKa3aHMs yCIyT OpraHU3alusIMU KyJIbTYpH,
COLIMATBHOIO  OOCTY>KMBaHUS, MEAUIMHCKUMU OpraHu3anusMu, ¢eaepaibHbIMU
YUPEXKIECHUSIMU MEIUKO-COLMAIbHOW HKCIEPTHU3bl, pa3MellaeMoil Ha OQUIMATbHOM
caiite s pasMmemieHus WHGOpPMAIMK O TOCYAApPCTBEHHBIX W MYHHIIMITAIBHBIX
YUPEKICHUSIX B MTH(OOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceT "MHTepHeT", BKiItouas
eauHble TpeOOBaHMS K TakoW HHQPOpPMAIMM, U TMOPAIKE €€ pa3MeIleHHUs, a TaKkKe
TpeOOBaHUAX K KAYECTBY, YAOOCTBY U MPOCTOTE MOUCKA YKa3aHHOW UH(POPMAIUN.

6. Metonnueckne peKkoMEeHAaluu K €IMHOMY MOPSAAKY pacueTa nokasaTtesieil ¢
Y4E€TOM OTpaciIeBbIX OCOOEHHOCTEH, PacCMOTpPEHHbIE M OAOOpPEHHBIE Ha 3acelIaHHU
OO6uiecTBeHHOr0 coBeTa nmpu MuHuctepcTBe npocsenieHus Poccuiickoit @exaeparuu mno
IIPOBEICHUIO  HE3aBUCUMOI  OLIEHKM  KadyecTBa  yCJIOBMH  OCYLIECTBICHUS
o0Opa3oBaTeIbHOU JEeATEIbHOCTH (denepanbHbBIMU rocyJ1apCTBEHHBIMU



oOpa3oBaTeIbHBIMM  OpPraHU3alMsIMH, A  TaKkKe€  HMHBIMM  OpPraHU3aLMIMM,
OCYIIECTBIISIIONIMMU ~ 00pa30BaTENbHYIO  JEATENBHOCTh 33  CUET  OHOKETHBIX
accurHoBaHuii enepanbHoro Orokera ot 12 gekadbpst 2019 r. (IIporokon Ne OC/8mp)
(nanee — MP MunucrepctBa IlpocBemenuss PO k eauHoOMy NOpSIOKY pacyeTa
nokasaresneii ot 12 gekabps 2019 1.).

1.2. Heau u 3agaun HOKYOO/]

HesaBucumas oreHka KauyecTBa YCJIOBUU OCYILECTBICHUS 00pa3oBaTeIbHON
nestenbHoctd  (manee — HOKVYOO/]) opraHuzanusmMu,  OCYIIECTBISIOIIUMU
o0pa3oBaTelbHyI0 JESITEeNbHOCTh (Jjajee - oOpraHu3aluu), MPOBOAUTCA B ULEIIX
IpelIoCTaBICHUs y4aCTHUKAM OTHOLIEHUH B cpepe oOpazoBaHus nHpopmMauu 06 ypoBHE
opraHuzauudd paboThl MO peanu3aludd 00pa3oBaTENbHBIX MPOrpaMM Ha OCHOBE
o0111e10CTyTHOM MHGOPMAIIUH.

3anauu, pemaemMple s JOCTUKEHUS LEH:

- BBLISIBIICHHE COOTBETCTBUS MpeACTaBICHUS uH(pOpMaLIIH 00
o0pa3oBaTeIbHON OpraHu3aluy Ha OQUIMAIBHOM caiTe U MH(GOPMAIIMOHHBIX CTEHIaX
obOpazoBatenbHO# opranuzanuu kputepusim HOKYOO/;

- noJiyueHue U 0000IIeHUE CBEJACHUM 0 KOM(OPTHOCTU YCIOBUN B 3AaHUU
oOpa3oBaTeIbHON OpraHu3aluy, B TOM yucie A ooyyatoniuxes ¢ OB3;

- BBISIBJICHUE U 0000IIeHIe MHEHUS MoTy4yaTesneil 00pa3oBaTeIbHBIX YCIYT O
Ka4yecTBE yCIOBUN OKa3aHUs JAHHBIX YCIYT;

- UHTEPIIPETAIUS U OIICHKA MOJYYCHHBIX TaHHBIX;

— MOJIFOTOBKA  MPEUIOKEHUH I yAydlleHus  KadecTBa  PabOThI
o0Opa3oBaTeIbHON OpraHu3aluy.

1.3. HcToyHUKH ¥ MeTOoAbI cOopa nHGOPMALUM 0 KaYeCcTBe YCJIOBHH
o0pa3oBaTe/IbHOI 1eATeJTbHOCTH

HcTtounuku nabopManmm:

- opuIMaNBHBIA calT 00pa3oBaTeIbHON OpraHM3aIi B WHGOPMAIIMOHHO-
KOMMYHHUKaIIMOHHOU ceT «HTepHeT» (nanee — cetb «HTepHeT»);

- WH(GOPMAIIMOHHBIE CTEH]IBI B IOMEIIEHUSX 00pa30BaTeIbHON OpraHU3allnH;

- MHEHHUE TIOJTyqaTeiel yCIyr 0 Ka4eCTBE YCIIOBUN OKa3aHUS YCIYT;

- 3JIaHUS U TIOMENIEHUSI B 00pa30BaTeILHON OpraHU3aIiH.

Mertonbl coopa nHbOpMAIIHH:

- aHanu3  ouUIMATBFHOTO  cailta ®W  WHGOPMAIIMOHHBIX  CTEH/IOB
00pa3oBaTeILHON OpraHU3allNH;

- M3y4YeHUE YCJIOBUH OKa3aHWA YCIYyr o00pa3oBaTEbHOW OpraHU3aIliu
(HaOJro/IcHUEe, KOHTPOJIbHAS 3aKyIKa, IMOCEIICHHe 00pa30BaTebHOW OpraHU3alliu), B
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TOM YHCJIE YCIOBUH JJI1 HHBAJINU]IOB,;

- aHKETHUPOBaHUE, WHTEPBBIOMPOBAHNE, HMHTEPHET-OMPOC TMOydaTesen
00pa3oBaTeIbHBIX YCIYT.

1.4. Tlopsigok pacuyera mokasarteJeil U KpUTEPHEB, XapaAKTEePHU3YOIIHUX 001IHe
KpUTEePUM He3aBHCUMOM OLIEHKHM Ka4yecTBa yCJI0BHI 00pa3oBaTe/ibHOI
AesiTeJIbHOCTH

Pacuer 3Hauenudt 1o mokazarensMm oOmux  kputepue HOKVYOO[]
ocyuiecTBisieTcs: B cooTBeTcTBUU C IIprikazom Muntpyna P® ot 31 mast 2018 r. Ne 344H,
IIpukazom MunucrepctBa IlpocBemienus P® or 13 mapra 2019 r. Ne 114 u MP
MununcreperBa [IpocBemenus PO k eauHoMy MHOpsAaKy pacdeTa mokasarened or 12
nekabps 2019 r.

3HaueHus TMOKa3aTeled M KpPUTEPUEB pACCUUTHIBAIOTCS B Oamiax © UX
MaKCHMaJIbHO BO3MOXHO€ 3HaueHue cocrapisier 100 6anos.

1.4.1. Kputepmuii 1. OTKpBITOCTH U JOCTYNIHOCTH HH(pOpMALIMHU 00
o0pa3oBaTeIbHOM OPraHU3al Ul

PacueT 3HaUueHUN TTOKa3aTeENEn:

HaumeHoBaHuMe moka3areJist ®DopmyJia 1js pacyeTa 3HAaUYeHUs

1.1. CootBerctBue wuHGMOPMAIIUU O
o _ I/ICTeHZ[ + I/Ical"rr
JESITEITLHOCTH o6pazosarensHoit | Mung= 0,5x%( )x100,
o I/IHOPM-CTeHZl I/IHOPM-caﬁT

OpraHu3aIum, pa3MeIIeHHOM Ha | 1o
00IIEeIOCTYITHBIX UH(POPMAIIHOHHBIX Peren 0bbeM  MHOPMALMH  (KoMuueCso
peeypeax, € CONCPIKAHMI0 M MOPANKY | 4 ymepyanoe/edunuy ungopmayuu), pasMeneHHOM
(bopme), YCTaHOBJICHHBIM

Ha I/IH(i)OpMaHI/IOHHHX CTCHAaX B IIOMCHICHHUHU
HOPMATHBHBIMU ITPABOBbIMH dKTaAMMU:

OpraHu3aIum;

- Ha  HMHQOPMALHMOHHBIX CTEHAX ]f Meaiir — o0beM uHboOpManuum  (kKoauuecmeo
TTOMEIHEHIH obpasosatenbHOH Mamepuanos/edunuy uHgopmayuy), pasMeneHHON
opratHusannm, Ha O(UIMATLHOM CaliTe OpraHU3aIluu;

- Ha oduIraTbEHOM caiite

Muopw-crenn — 00beM uHGbOpMALUU  (KOIUYECMBO

00pa3oBaTeNbHON OPraHM3allil B CETH Mamepuanog/edunuy uxngopmayuu), pasMmelieHue

«MHTepHeTY (mamee - odUIIMATBHBIX

KOTOpOM Ha CTEHJE B IOMEUICHUH OpraHU3aliH
caiiToB 00pa30BaTENbHBIX OpraHU3aIHi).

YCTaHOBJIEHO HOPMATHBHBIMH ITPABOBBIMH aKTaMH;
Muopm-caiir — 00beM wuHpOpMaImu (koruuecmeo
Mamepuanoe/eOunuy uxHgopmayuu), pasMelleHue
KOTOpOW Ha OQUIMAIEHOM CaiTe OpraHu3aliu
YCTaHOBJIEHO HOPMAaTHBHBIMH ITPABOBBIMH aKTaMHU.

1.2. Hanuuue Ha opunmransHoM caiite OO Iwer = Tauer X Chner,
uHbopManuu 0 JHUCTAHIIMOHHBIX | TIe
crocodax oOpartHo#t CBSI3U U | Toer —  KOJIMYECTBO OamwioB 32  KaKIbIH

JUCTaHIIMOHHBIN CIocoo B3aHMOJICHCTBUS C




B3aUMOJICUCTBHS C TIOJy4aTeNIIMH YCIYT
U X GYHKIIMOHUPOBAHHE:

- renedoHa;

- 3JIECKTPOHHOM MOYTHI;

- JJIGKTPOHHBIX CepBHCOB (popma ms
1oJ1auu

AJIEKTPOHHOTO  OOpalieHusl,

IMOJIYYCHHEC KOHCYJIbTalluH 10
OKa3bIBaeMbIM yciyram, paszaen "Yacto
3aJlaBaeMble BOIIPOCHI");

- TEXHUYECKOI BO3MOKHOCTH BBIPpAXKCHUSA
[IOJIy4aTeJIEM YCIyr MHEHHUS O KauyecTBe
ycioBuid okazanus ycayr OO (Hanuuue
AHKCTBI JId  OIIpocCa TpaXxIaH WA

TUIEPCCHUIKU Ha HEe).

nonydarensMu ycayr (mo 30 OaysioB 3a KaXKAbli

croco0);
Cruer KOJIMYECTBO (bYHKIIMOHUPYIOIIUX
JMCTAHIIMOHHBIX ~ CIIOCOOOB  B3aMMOJCHCTBHS  C

HOJy4aTeNIIMA  YCIyT, HH(pOpPMAamus O KOTOPBIX
pasMelieHa Ha O(UIMAIBHOM CaliTe OpraHU3aLUHL.

[Ipu Hamuuuu U QYHKIHMOHUPOBAHHH Ooliee Tpex
JMCTAaHIIMOHHBIX ~ CIIOCOOOB  B3aMMOJCHCTBHS  C
HOJTy4YaTeIsIMU YCIyT TOKa3aTellb OLIEHKU KadecTBa

npuHumaet 3Hadenue 100 6amos.

1.3. Jlons  momydareneid  yCIHyT,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MTOJIHOTON M JJOCTYITHOCTHIO HH(OpMAaLIUK
0  JeSITeNbHOCTH  00pa3oBaTelbHOU
OpraHu3aIunm, pa3MenieHHO N Ha
WH(POPMAIMOHHBIX CTeHIaX B
MTOMEILEHUU o0Opa3oBaTesIbHOMI

opraHu3aiui, Ha O(QHIIMaIBHOM caiTe
o0pa3oBaTeNIbHOW OpraHU3allid B CETH
«UuTepuer» (B % oT olmero wucna
OTIPOIICHHBIX TOJTydaTesIe yCIyr).

mnme,= —x + x100
v 2 ( qoﬁm—creml qoﬁm—cm“rr )
rie:
Yerem - YHUCIIO noJTydaresen YCIIYT,

YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U
JNOCTYITHOCTBIO HMHGpOpMAIUHU, pPa3MEIIeHHOW Ha
nH(pOpPMalMOHHBIX cTeHAax B moMenieHuu OO;

Y caiir - noyvyaTesnen YCIIYT,
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH M
JOCTYITHOCTBIO MH(pOpMAIMM, pa3MEleHHON Ha

opUIIMAIBHOM caiiTe OpraHu3alliy;

YHUCJIIO

Yoom - 0OIIEE YHCIO OMPOLICHHBIX MOJydareneit
yCIyT,

Yosur-creny - UUCIO  ONPOLIEHHBIX TI'pa)KJaH,
OTBETHUBILKUX Ha BONPOC 00 YIOBIETBOPEHHOCTH
OTKPBITOCTBIO, ~ TOJHOTOM U JIOCTYIHOCTBIO
uH(poOpMaluKY, pa3MelneHHOW Ha WH()OPMALIMOHHBIX

CTEHAX;

Yoom-caiir - UUCIO  ONPOUICHHBIX  Tpa)/aH,
OTBETHUBIIMX Ha BONPOC 00 YAOBJICTBOPEHHOCTH
OTKPBITOCTBIO,  TOJHOTOW |
nHpopmarumy,

CauTe.

JOCTYITHOCTBIO
pasMeIeHHOH Ha O0(QUIIMATILHOM

Pacuer 3Hauenus kpurepus:

Kl = (O,SXH“Hq, + 0’3XHHI/ICT + 0,4)( HOTprn),




1.4.2. Kpurtepuii 2. KomdpopTHOCTH yC/I0BHIi NPeI0CcTABIEHHUS YCJIYT B

o0pa3oBaTe/IbHO OpraHu3alnu

Pacuyer 3HaueHUM 1moka3aTelicu;

HaumeHoBaHHe moka3areJs

(I)opMy.ﬂa IJIA pacueTa 3HAYCHUSA

2.1. OGOecrneyenne B  OpraHu3alH
KOMQOPTHBIX  YCIOBHUH, B  KOTOPBIX
OCYIIECTBIISCTCS oOpa3oBaresbHast
JeSATSIILHOCTD:

- HaJIM4YKe€ 30HbI OT/AbIXA (OKUAAHUSA);

- HaJIWYME U TOHATHOCTb HAaBUTallUU
BHYTPH OpraHU3aluy;

- HaJIM4Me U JOCTYIHOCTh MUTHEBOI BOJIBI;
- HaJIW4YMe M JOCTYHHOCTb CAHUTApPHO-
TUTHMEHNYECKUX TOMEIEHUM;

- CaHUTAPHOE COCTOSIHUE TMOMEIICHUN

OpraHu3aIiy.

HKOMd).yCﬂ = TKOM(])XCKOMq),
rae:
Txomp— KOJTHUECTBO OATITOB 32 KaXK10€ KOMPOPTHOE
yclioBHE TipeAocTaBiienust yciayr (mo 20 6amioB 3a
KaX10e KOM(OPTHOE YCIIOBHUE)
Cxomp — KOIMYECTBO KOMMOPTHBIX YCIOBHIA
IPEIOCTABIICHUS YCIYT.
[Ipn Hanuuuu natu 1 60s1ee KOMGOPTHBIX YCIOBUI
ycayr
kauecTBa (Ixomp.yen) TpuHHMaeT 3HaueHue 100

mpeaoCTaBJICHUA IIOKa3aTeciib OILICHKHN

OaJUIOB.

2.2. BpeMms oOXuaaHus MOpeIOCTaBICHUSA

Hnst chepsl oOpa3oBaHMs HE YCTAHOBIICH, s

YCIIyTH» 3arpy3kd  Ha ~ WWW.DUS.QOV.ru  mcmoss3yercs
pacyeTHass ~ BENMYMHA  TIOKA3aTels,  KOTOpas
ompenensieTcss  Kak cpefaHee apupMETHYECKOe
KOJIMYECTBO 0amioB () YCTaHOBJICHHBIM
nokazatersim (2.1 u 2.3).

2.3. Houst noytyyaTenen yciyr e, = yromdp %100

YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO o~ obit '

MIPEeIOCTABJICHUS YCIYr 00pa30BaTEeNbHON | e

opranmsaumeil (B % or obmero umucia | Y<'® - YHCITO noJryyarenen yCIyr,

OTIOIIEHHBIX TIOTyYaTeNeH YCIyT). YIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO

MPEIOCTABIICHUS YCIYT OpraHU3aluel;
Yoom - OOIIEEC YHUCIIO ONPOILIECHHBIX MOJydareneit

YCIIYT.

Pacuer 3nauenus kpurepusi: K?>=(0,5%IMxomp.yen + 0,5¥TT<MPy )

1.4.3. Kputepuii 3. JIocTynmHOCTH YCJaYT 1JIS HHBAJWI0B B 00pa3oBaTe/ibLHOM
OpraHM3anun

PacueT 3HaUeHUN TTOKa3aTeCH;

HanmeHoBaHue mMoKa3aTeis

®opmya 1js pacyeTa 3HAYEHHUS

3.1. Ob6opynoBanue MOMENIECHU I

oOpa3oBaTesbHON OpraHu3aluu U
IIpUJIETaroIlel K HEH TEPPUTOPUH C YUETOM

AOCTYITHOCTH JIs1 UHBAJIMIOB:

opr — opr opr
Hp}]OCT_Tp)IOCTXCpHOCTy
rue:
TOP* 0
noer — KOJIMYECTBO OAIOB 32 KaXKJI0€ YCIOBHUE

JOCTYITHOCTH OpTaHu3aluu Ajs WHBaNUA0B (1o 20
0aJIoB 3a KaXKJ10€ YCIOBUE);

9



http://www.bus.gov.ru/

- 000pYIOBaHHBIX BXO/IHBIX PYIIT ITAH TyCAMH
(morbeMHBIMU THIAT(OpPMaMH);

- HaJIW4YHMe BBIJCICHHBIX CTOSHOK JUIS
ABTOTPAHCIOPTHBIX CPEACTB MHBAINIOB;

- HaNU4YMe aJanTHPOBAHHBIX JIU(DTOB,
[IOPY4YHEH,  paCIIMPEHHBIX  JBEPHBIX
IIPOEMOB;

- HAJTMYHE CMEHHBIX KPECeI-KOJISCOK;
CIICIMATIGHO  000PY/I0BaHHBIX
CaHUTapHO-THTMeHnYeckux romertieHnii B OO.

- Ham4ue

COPF/]OCT

OopraHu3alvu 4jid HHBAJIUOO0B.

— KOJIHYCCTBO YCJIOBI/If/’I AOCTYITHOCTHU

[Ipu Hanmuuuum ATy U 6oJiee YCIOBUH JOCTYITHOCTH
YCIIYT JJIl MHBAJIMJIOB [T0OKA3aTENb OLICHKU KauyeCcTBa
(IT°P" yocr) IpuHEMacT 3HaueHue 100 Gamios.

3.2
JOCTYITHOCTH, TO3BOJIAIOIIUX HHBAJIWIAM

Obecnieuerne B OO  ycnoBwmii
II0JIy4aTh YCIYTH HapaBHE C IPYTUMU:

- n1yOsivpoBaHUeE Ui MHBAJIUOB IO CIIyXY
U 3pEHUI0 3BYKOBOM M  3pUTEIBHOU
nHpopmanuy;

- TyOJIMpOBaHUE HAIUCEN, 3HAKOB M MHOU

TEKCTOBOM U rpadudeckoil HHPOpMaIMu

3HaKaMH, BBINOJHEHHBIMU  pelbe(HO-
TO4YeuHbIM HIpudToM bpaitns;
- BO3MOYXHOCTh MIPEAOCTABICHUS

WHBAJIMJIAM TIO CIYyXy (CIyXy U 3pPEHUI0)
ycayr CYpIOTIEpEBO,TINKA
(TdI0CYpIOTIEPEBOTUHKA);

- HajlWuyWe AJbTEPHATHBHOH  BEpCHU
oGUIIUATLHOTO caiiTa 00pa3oBaTEIBLHOU
OpraHu3aIiy U THBAIUIOB TI0 3PEHUIO;
- TIOMOIb, OKa3blBacMas paObOTHHKAMHU
o0pa3oBaTeibHOM
MPOIIEIIUMUA  HeoOXoauMoe oOydeHue
(MHCTPYKTHPOBAHUE) TIO0 COMPOBOKICHUIO

uaBamuaoB B nomemreHusx OO u Ha

opraHusanuu,

MIpUJIETaloIIe TEPPUTOPUH;
- HAIMYME BO3MOXKHOCTH TIIPEJOCTaBIICHHS
YCAYTM B JIUCTAHIIMOHHOM DPEKHME WM Ha

Hycnyr)]()cT — Tch’IyFHOCT X CycﬂyFHOCT’
re:
TY joer — KOJIMYECTBO 0AJUTIOB 32 KaXKJ0€ YCIOBHE
JIOCTYITHOCTH, MO3BOJISIONICEe UHBAIHIAM MOJIY4aTh
yciyru HapaBHe ¢ apyrumu (mo 20 OamioB 3a
KaXXJI0€ YCIIOBHE);
CY“Y oer — KOJIMIECTBO YCIIOBHH JIOCTYITHOCTH,
MO3BOJIAIONIMX ~ MHBAJIWAAM  TIOJIy4aTh  YCIYyTH
HapaBHE C IPYrHMH.
[Tpu Hanmu4uu nsITH U 60JIee YCIOBUN JOCTYITHOCTH,
nojy4yatb  YCIOyrH
HapaBHE C JPYrMMH, TIOKa3aTesb OICHKA KayecTBa
(I yoer) mpuHEMaeT 3HaucHHE 100 6amios.

IMO3BOIAOIINX HHBaJILaaM

TIOMY.

3.3. Hous roJyyaresen YCIIYT, poer. = ynoer

YIOBJICTBOPEHHBIX JTOCTYITHOCTHIO YCIIyT = ( Yous ) ¥100,

UIsi MHBAMIOB (B % OT oOImero 4ucna | rue

ONMpPOUIEHHBIX  MOJy4YaTeaed ycuyr — | YA - gycjo monydareneil yciayr-WHBAIHIOB,

VHBAJIMJIOB). YIOBJIETBOPEHHBIX  JIOCTYIMHOCTBIO ~ YCIYT ISt
VHBAJIMJIOB;
Yuns - YHUCIO ONPOIIEHHBIX TOJydaTesied yciuyr-
VHBAJIHJIOB.

Pacuer 3nauenus kpurepus:

K3=(0,3 xI1°P rLIOCT + 0,4xHyCJ1yrl]0CT + 0,3>< HnOCTyZl)
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1.4.4. Kpurepuii 4. JIo0poxen1aTeibHOCTh, BEKJINBOCTh PA0OTHMKOB

o0pa3oBaTe/IbHO OpraHu3aunu

Pacyer 3HaueHUM IoKa3aTeieu:;

HaumeHoBaHnue moxasareJjs

dopmyiia 1151 pacyeTa 3HAYEHHS

4.1. Houst
YIOBIETBOPEHHBIX

IoJydaresned  ycuyr,

T0OPOKEIATETHHOCTRIO,
00,
MEPBUYHBINA KOHTAKT U HHGOPMHUPOBAHUE
yCIIyTH

obOparieHuun B

BEKJTMBOCTBIO
paboOTHUKOB o0ecreYnBaronInX
MOJTy9daTeIst pu
HETIOCPEICTBEHHOM
opranuzaiuio (B % ot oOmiero yucia

OTIPOIIEHHBIX MOJTydaTeel yCIIyT).

NepB.KOHT
Y ) 100,

[I"epB.konT  — (
yA
qoﬁlll

rac

yﬂepB.KOHT

YUCIIO  TOJy4aTesnen

yCIyr,
YIOBIIETBOPEHHBIX N0OPOKENaTENbHOCTBIO,

BCXJINBOCTBIO pa6OTHI/IKOB OopraHu3anunu,

obOecreynBarOIMX  MEPBUYHBIA  KOHTAKT U
MH(OPMUPOBaHUE MOJIyYaTells YCIIyry;

Yoom - 0OIIEC YUCIIO OMPOIICHHBIX MOTyJYaTeIIeH
YCIIYT.

4.2. Honst  moustydareneit YCIyT, [ososenr | = ( yoKkaz.yeayr ) x 100
YIIOBJIETBOPEHHBIX e Yoo !
TO0OPOXKENaTeTbHOCTRIO,  BEXKIJIUBOCTHIO | Tre
pabotHukoB OO, obecneynBarOmMX | YOK&YEWr - yyejgo  mosydarened  yCIyr,
HETIOCPCACTBCHHOC OKa3aHUE YCIYI'H IIPU | yIOBJIETBOPEHHBIX T00pOKENaTeIbHOCTBIO,
oOpaiieHu¥ B OpraHMsanuio (B % OT | BEXKJIHMBOCTBIO PabOTHUKOB OpraHu3aluHm,
obmrero qucia OTIPOIICHHBIX | 0OECIEeYNBAIOIINX HENOCPEACTBEHHOE OKa3zaHue
MoJTyJaTesiend yciyr). YCIIYTH;
Yoom - 0OIIEE YUCIIO OMPOIICHHBIX MOJTy4aTesei
YCIIYT.
4.3. Honst  moutydaresneit YCIyT, [rressmer | = ( yBeRLICT ) x 100
YIOBIETBOPEHHBIX = Y oom !
TOOPOKENATETHbHOCTRIO,  BEXJIMBOCTBIO | rie
pabotHrkoB OO mTpW MCHOJIb30BAaHUU | YBeALAuCT YUCIIO  TOoJydareied  ycuyr,
JUCTaHIMOHHBIX (OPM B3aMMOJECHCTBUS YAOBJIECTBOPEHHBIX JI0OPOKENaTeIbHOCTBIO,
(B % OT 0O0wero 4mciaa ONPOIIEHHBIX | BEKJIUBOCTHIO PabOTHUKOB 00 npu
MoJTyyaTesen yciyr). WCIT0JIb30BaHUH JUCTAaHIMOHHBIX bopm
B3aUMOJICHCTBUSA;

Yoow - 0OIIIEE YMCIIO ONMPOLICHHBIX IOIy4aTeeit
YCIIYT.

Pacuer 3nauenus kpurepus:

K4=(0,4 X HHepB.KOHT va + 0’4 X Hoxa&ycnyryﬂ + 0’2 X HBe)KJ'l.JlI/ICTyH)
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1.4.5. Kpurepuii 5. Y10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHUSA YCJIYI B

o0pa3oBaTe/IbHO OpraHu3alnu

Pacuyer 3HaueHUM 1moka3aTelicu;

HaumeHoBaHHe moka3areJs

(I)OpMy.]'[a AJIS pacueTa 3HAYCHUSA

5.1. lons momydarenei yciayr, KOTOpbIe
00

POACTBECHHHUKAM U 3HAKOMBIM (MOFJH/I OBI

T'OTOBbI PEKOMCHIOBATH

€e pEeKOMEHJ0BaTh, eciu Obl OblLIa
BO3MOXHOCTh BbIOOpa 00pa3oBaTeIbHOM
opranuzaiu) (B % oT oO0mero yucia

OTIPOIIEHHBIX TOJTydaTeel yCIIyT).

HpeKOM = ( ypeKOM )X100,
qoﬁm
rae
VYpekow - YHUCIO TMOJy4daTeNed YCIyr, KOTOpBIE
TOTOBBI PEKOMEHI0BATh OpraHu3aIHIo

POJICTBEHHHKaM M 3HAaKOMBIM (eciau Obl Oblia
BO3MO’KHOCTh BbIOOpa OpraHu3aIim);
Yoo - 00IIIEE YHCIIO OTPOIICHHBIX MOJyJaTesei

YCIIYT.

5.2 Hons  mosyuyatened  yCuyr, fIonsen, = ( yopr.yer X100
YIOBJIETBOPEHHBIX yI00CTBOM TIpaduka e Yoo '
pabotel opranuzaruu (B % OT 0OmIero | rae
qucia OITPOILIEHHBIX nojyyarenen | yopryer . YHUCIIO noJTyyaTenen YCIYT,
yCIIyT). yIIOBJIETBOPEHHBIX OpraHU3aIOHHBIMH
YCIOBUSMHU MPEIOCTABIIEHUS YCIIYT;
Yoom - 0OIIIEE YUCIIO OMPOIICHHBIX MOJTydaTese
YCIIYT.
5.3. Honst  moitydareneit YCIyT,

YIIOBJICTBOPEHHBIX B IEJIOM YCIOBHSIMU
OKa3aHWsI yCIyr B 00pa3oBaTeiIbHOMN
opranmzaiuu (B % oT oOuiero yucna
OTIPOIICHHBIX MOJIydaTesIeH yCIyr).

Yya
My = (—2—)x100
yA
qoﬁm ,
rae
Yya - noJyyaresien YCIIYT,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHUs

YHUCJIIO

yCIIyT B OpraHu3aluu;
Yoom - 0OIIEE YUCIIO OMPOIICHHBIX MMOJTyYaTese
YCIIYT.

dbopmyie:

Pacuer 3nauenus kputepust: K°=(0,3XIpexom + 0,2XIIPTYN, + 0,5x11y,)

1.4.6. UtoroBoe 3nauenne HOKYOO/I no o6pa3oBaTejibHOW oOpraHu3amun

Pacuer 3HaueHus

IIOKa3aTCJIsd

OLCHKKM Kade€CTBa IIO

opraHuzanuu, B oTHouleHun kotopoi mpoBeaeHa HOKYOO/l ocymiectBisics 1o
Sn =2Kmn/5, rac.

Sn — IIOKAa3aTCJIb OIICHKHU Ka4CCTBA OpraHu3alu,

K™n — 3HaueHUs KPUTEPHUEB OLICHKH B OpraHU3aIUH.

12

o0pa3oBaTeIbHOM



2. OCHOBHASA YACTD

B pamxax nannoit HOKYOO/I:

— pa3paboTaH MHCTpYMEHTapui AJjisi 00001IeHust 1 00pabOTKH JTaHHBIX (BEO-
pecypc AJid NPOBEACHUS OHJIAH-aHKETUPOBAHUS MOTyYaTese 00pa30BaTeIbHBIX YCIYT
O KayecTBE JaHHBIX YCIYr, MPEIOCTaBIsEMbIX 00pa30BaTEIbHBIMU OPTraHU3ALUSIMH,
yuactBytonx B HOKYOO/; undopmanroHHblii 6aHHEDP AJI IPUKPEIIICHUS CChUTKU Ha
BeO-pecypc OHIailH-aHKeTUpoBaHUs; (OpMbI AJiE 0OpabOTKM pe3yiabTaTOB OHJIAH-
aHKETUPOBAaHUS, aHaJM3a caiiTa, CTEHI0B U MOMEIIeHUI 00pa30BaTeIbHON OpraHu3alki,
B OTHOLIEHUHU KoTopoi nposogutcs HOKYOO/N);

- OCYILIECTBIIEH MOJCYET TOJIOCOB PECIOHJICHTOB, NPUHABLIMX YYacTHE B
OHJIAH-TOJIOCOBAHUM;

- npoBeAeH aHanu3 OQUIMAIBHOTO calTa, CTEHJOB M TMOMEIICHUMN
oOpa3oBaTeIbHOM OpraHu3aluM, B OTHOIIEHHH KoTopoil mpoomutrcas HOKYOO/, B
cootBeTcTBUH ¢ Kputepusimu HOKYOO/I;

— BBISIBJICHBI HEJJOCTATKHU IO Pe3yJIbTaTaM dKCIIEPTHO-aHATUTHYECKUX PabOT B
paspese kpurepueB HOKYOO/I;

- 00paboTaHbI pe3yabTaThl OHJIAH-aHKETUPOBAHUS nojyydarenei
oOpa3oBaTeIbHBIX YCIyr, aHaiu3a O(UIIMANIBHOIO CcaiTa, CTEHJIOB W TOMEIIECHUMN
o0pa3zoBaTeIbHOM OpraHu3alliy, B OTHOIIEHUU KoTopoit mpoBoautcss HOKYOO/];

- NOATOTOBJIEH AHAJIUTUYECKHI OTYET C MPEJIOKECHUSIMU IO YCTPAaHEHUIO
HEJIOCTATKOB, BBISIBIICHHBIX 10 uToram nposeaenus HOKYOO/I.

2.1. Opranuzanus onpoca nojay4dartesieil 00pazoBaTeIbHbIX YCJIYT 0 Ka4ecTBe
YCJOBHIl OCyllleCTBJIEHHSI 00pa30BaTeIbHOM e TeJIbHOCTH

Texaudeckass BO3MOXXHOCTb IPHUHATH Y4acTHE B AHKETHUPOBAHMHM O KadyeCTBE
00pa3oBaTeNbHBIX YCIYT, OCYIICCTBISIEMBIX OOpa3OBaTCIILHOM OpraHu3amuei, B
otHomeHnn Kotopoi mpoBoautcs HOKYOO/I, Oplma mpemocTaBieHa MOJIy4aTeIIsIM
00pa3oBaTeIbHBIX YCIYT IO aapecy:

https://docs.google.com/forms/d/1az84jI1fMSAANE9k HUABfTQzavDyYyqgn2lq
EjyJTndl/edit.

Jlns mpoBelieHMsT ompoca HCIOJIb30BaHAa aHKeTa, yTBepkiaeHHas [Ipukazom
Muntpyaa P® ot 30 oktsa6pst 2018 r. Ne 675u (Ilpunoxenune 4 xk TexHuueckomy

3aJJaHUI0 KOHTPAKTA).

AHKeTHpOBaHWE MOJTydaTenael 00pa3oBaTelbHBIX YCIYT MTPOBOIUIIOCH B TIEPHOT C
«18» centsaops 2020 r. mo «05» oxtsa6ps 2020 r.

B onpoce npunsnu yuactue 53 pecrnoHaeHToB. [0S pecroOHACHTOB OT 0OIIeH
YUCJICHHOCTU oOydJaromuxcs coctaBuia 58,9%. Jons pecroHIEHTOB OT reHepalbHOU
COBOKYITHOCTH TIOJTydartelieli o0pa3oBaTelbHbIX yCIyT cocTtaBmia 58,9%.
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AHanmu3 TPy PeCOHIEHTOB TTOKa3all CJIeayIoIIee:

3,8% pecnoHieHTOB (2 yeln.) — o0yJaromuecs;

77,4% pecnonnentoB (41 den.) — poaurenu (3aKOHHBIC TNIPEACTABUTEIN)
oOyyJarommxcs:

18,9% pecnonaenToB (10 yen.) — (uHbIC).

1 denmoBek, MPHUHSIBIIKMK y9acTHE B OIPOCE, OTMETHJI, YTO UMEIOT WHBAIUTHOCTD.
Jlonist pecnoHAEHTOB JaHHOW Tpynmbl coctaBwia 1,9% or oO0meld YuclIeHHOCTH
PECTIOHJICHTOB.

2.2. Anaau3 opuUIHAIBHOIO caiiTa, CTEHJA0B U NOMelleHuil 00pa3oBaTeIbHOM
OpraHu3auuu

Anpec odunmansHoro caiita MBJOY «IIpumopckuit aeTckuit cag» -
http://primdou.eduosa.ru/.
Ananu3z opunuansHoro caita MBJIOY «IIpumopckuii neTckuii caay npoBeJeH B

nepuoy ¢ «25» centsiopst 2020 r. mo «28» centadps 2020 r.

[Tpu npoBeneHNH aHanu3a OQUITMAIBHOTO caiiTa 00pa30BaTeIbHON OpraHU3aluN
yuutbiBaIuch TpeboBanus Ilpukaz PocoOpuaazopa ot 29 mas 2014 r. Ne 785 «O6
YTBEPXKICHUN TPEOOBaHUH K CTPYKType OQUIIMAIBHOTO caidTa 00pa30BaTeIbHON
OpraHu3allud B HH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn «VIHTepHeT» u
(GopmaTy npeacTaBieHUs HA HEM UH(DOpMALUN».

JUis mpoBeieHMsI aHaIM3a CTEHA0B U IOMELIEHU 00pa30BaTeIbHON OpraHu3aluu
OBLIN MpeocTaBIeHbI (OTO/BUIEOMATEPHAIIHI.

2.3. Kpwurepuii 1. OTKpBITOCTH M 10CTYNHOCTH HHpOPMAIIUH 00
o0pa3oBaTeJbHOIl OpraHnu3anun

AHanu3 1o moka3aTessiM JaHHOTO KPUTEPHS BBIIIOJHEH MO pe3ysibTaTaM aHaIn3a
oduImanbHOro caita o0pa3oBaTEIbHOW OpraHu3ali, WHQOpMAIMKM Ha CTEHJAX B
MOMEIIEHUSIX 00pa3oBaTEIbHOM OpraHu3alid MW Olpoca MHEHUW ToiyvyaTenen
00pa30BaTEIbHBIX YCIYT.

2.3.1. lloka3ateasp 1.1. CooTBeTcTBHE HH(OPMALMH O JEeSATEIHLHOCTH
0o0pa3oBaTe/IbHON OPraHu3alMu, Pa3MelleHHONM Ha 001eJ0CTYITHBIX
HH(}OPMALMOHHBIX pecypcax, ee COAEPKAHUI0 U NOPAAKY (dpopme),
YCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBBIMH aKTaMH

[Tokazarens 1.1. mpeacraBieH AByMs UHAUKATOPAMH:
1.1.1.  CootBerctBue wuHPOpMALMK O JEITEIBHOCTH 0Opa3oBaTEIbHOMN
OpraHu3aluu, pa3MeliéHHOM Ha UWH()OPMALMOHHBIX CTEHJaX B IOMEIICHUU

14


http://primdou.eduosa.ru/

o0pa3zoBaTeIbHON OpraHu3aiuy, e€ coAep:Kanuio U nopsaky (popme), ycTaHOBICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMU aKTaMH.

1.1.2.  CootBerctBue wuHGMOpMAIMK O JAEATEIBHOCTH 0Opa3oBaTEIbHOMN
OpraHu3aIuu, pa3MenéHHON Ha opUIIUATILHOM caiiTe 00pa3oBaTeIbHON OpraHU3allNy,
e€ coaepkaHuio U MmopsAnky (popme), yCTaHOBIECHHBIM HOPMATUBHBIMU IPABOBBIMU
aKTaMHU.

Jlns ycTaHOBIIEHMS COOTBETCTBUSI HMHGOpPMAIMU IO JaHHBIM WHIUKATOpaM
UCIIOJIb3YIOTCS (POPMBI M METOAMKA, NTpeuioxkeHHbie B MP Munuctepctsa [IpocBemenus
P® ot 19 nexabps 2019r. (ITpunoxenne 3 k TexHnueckomMy 3aJlaHUI0 KOHTPAKTA).

Pesynbratel ananmuza wuHbpopmanuu no wuHAukaropy 1.1.1. CoorBeTrcTBUE
uHbOpMaIIMK O JAESTENbHOCTH 00pa30BaTEeNbHON OpraHu3alud, pa3MEelIeHHON Ha
MH(GOPMAIIMOHHBIX CTEHJAaX B MOMEIICHUH OPraHu3allii, €€ COACPNKAHUIO U MOPIAKY
(bopme), ycTaHOBIEHHBIM HOPMATHBHBIMU TIPABOBBIMU aKTaMu 3a(UKCUPOBAHO B

Tabnure 1.
Tabmumna 1
Kou-Bo
VYcranosnennsiit HITA o6veM nndopmaruu, koTopas 10JpKHA OBITH pa3MelleHa Ha 0aJos,
CTCHJIaX B TIOMEIICHHUH JOIIKOJIbHON 00pa30BaTeIbHON OpraHU3aIluu HaOpaHHBIX
(0]0)
1 2
I. OcHoBHbBIE cBeleHUsI
1. Mudopmarus o MecTe HaXO0XKACHHUS 00pa30BaTeILHON OpraHu3aluy U ee (hUInaioB 0
(TIpu HATTUYMN)
2. Undopmarus o pexume, rpaduxe paboTh 1
3. Mudopmarus o KOHTaKTHBIX TejaehoHaX U 00 aapecax MEKTPOHHOM MOYTHI 1

Il. CTpykTypa u opransl ynpapJjieHusi 00pa30oBaTe/IbHOI opraHu3anmei

4. ndopmanus o CTpyKType U 00 opraHax yrnpaBJIeHHs] 00pa30BaTeIbHOM 1
opraHuzanuu (B TOM YUCIIe: HAUMEHOBAaHUE CTPYKTYPHBIX TIOpa3IelIeHHi (OpraHoB
yIpasiieHus); paMuimuy, IMEeHa, OTYECTBA U JIOJDKHOCTH PYKOBOIUTEICH
CTPYKTYPHBIX MOAPa3ACICHUN; MECTa HAXOXKIACHUS CTPYKTYPHBIX TIOpa3/IeIICHHIH;
azipeca opHUIMATBHBIX CAUTOB B ceTH «MHTEpPHET» CTPYKTYPHBIX MOApa3aeicHui (pu
HAJIMYHH); aJipeca dJICKTPOHHOM MOYThI CTPYKTYPHBIX MOApa3AeIcHH (TIPU HATHYUH)

I1l. JokymeHTHI (B BUAE KOMUIi)

5. JIuuensuu Ha ocymiecTBiIeHne 00pa30BaTeNbHOM ESTEIBHOCTH (C MPUIIOKEHUSIMU ) 1

6. JlokanbHbIE HOpMATUBHBIE aKThI [0 OCHOBHBIM BOIIPOCAM OPTaHU3AIUU U 0,5
OCYIIECTBIICHHS 00pa30BaTeIbHOM IEATETLHOCTH, B TOM YHCIIE PErJIaMEHTHPYIOIIHE
IIpaBUjIa IpHeMa 00YJarOLINXCsl, PEKUM 3aHATHIH 00yyaromuxcs, GopMsl,
MEPUOJIUYHOCTD U MOPAJOK TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOUHOM
aTTecTalluu 00yJaroUIUXCs, MOPSJIOK U OCHOBaHUS NIEPEBOJIa, OTUMCIICHHS U
BOCCTAHOBJICHHsI 00y4aromuxcs, NopsAA0K 0(popMIIeHNsT BOSHUKHOBEHMUS,
IIPUOCTAHOBIICHUS U TpeKpalieHust oTHomeHn Mexxy OO u oOydaromumucs u (Kim)
POIUTENAMH (3aKOHHBIMH MTPEJICTABUTEISIMUA) HECOBEPIIEHHOJIETHUX 00yJaronuXcs.

7. JIOKyMEHT O MopsiKe OKa3aHUs IJIATHBIX 00pa30BaTeIbHbBIX YCIYT (TIpU HAJTMYWN), 1

B TOM 4HUCIJIC 06pa3eu JA0TOBOpa 00 OKa3aHUH IIATHBIX O6pa3OBaTCJIBHBIX yciayr,
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JOKYMEHT 00 yTBEP>KIEHUU CTOUMOCTH 00YyUEHUS MO KaXK 10 00pa3oBaTebHOM
nporpamme*

IV. O6pa3oBanue

8. Undopmarust 06 yueOHBIX IIaHAX PeaT3yeMbIX 00pa30BaTEeNbHBIX IPOrPaMM C
MIPUJIOKEHUEM UX KON

V. PykoBoactBo. Ilegarornyeckuii cocraB

9. Undopmarust o pykoBoguTene 00pa3oBaTeIbHON OpraHu3alny, ero 3aMeCTUTEIIAX,
pyKoBOIUTENSIX (hrUTMaIoB 00pa30BaTeIbHON Opranu3anuu (Ipu UX HATUYUN), B TOM
grcie: paMuins, UM, 0TIeCTBO (IIPU HAJTMYWHN) PYKOBOJIUTENS, €0 3aMECTUTEICH;
JOJKHOCTD PYKOBOJMTEINS, €T0 3aMECTUTENICH; KOHTAKTHBIE Tee(OHBI; aapeca
3IEKTPOHHOM IMOYThI

V1. MarepuanbHo-TexHH4YecKoe o0ecrieueHrne 00pa3oBaTe/IbHOM /1esiTeb

HOCTH

10.

JIi1 ¢ OrpaHUYCHHBIMU BO3MOXKHOCTAMHA 310POBbA

WNudopmanus o ycioBUSIX NUTaHUS 00yUYaIOLIUXCs, B TOM YMCII€ HHBAJIUIOB U

VII. IlnaTHble o6pa3oBaTe/ibHbIE YCIYTH

11.
ycayr (Ipyu Haau4uum)*

WNHudopmanust 0 HaMU4IMK U TOPSAAKE OKa3aHUs TUIATHBIX 00pa30BaTeNIbHBIX

Bcero 6a/utoB (HopMatus - 11)

8,5

PesynbpraTel MonutopuHra no uaaukatopy 1.1.2. CoorBercTBre MHGOpMALMH O

ACATCIIBHOCTH 06p330BaTCJIBHOI>'I OpraHu3anvu, paBMGHIGHHOﬁ Ha 0(1)I/ILII/IaJ'ILHOM caunre

OpraHu3allvu, €€ COAEP>KaHUI0 U TOPAIKY ((popMe), YCTAaHOBJICHHHIM HOPMATUBHBIMU

IMPaBOBBIMHU aKTaMHU IIPCACTABJICHLI B Ta6JII/ILIC 2.

Tabmuma 2
Kon-Bo
Ycranosnennsiii HITA o6veM nndopmanyu, koTopas J0JDKHA OBITh pa3MeIlleHa Ha 0aIoB,
opUIMAIIEHOM caiiTe JOUIKOJIbHOM 00pa3oBaTeIbHON OpraHU3auu HaOpaHHBIX
00
1 2
. OcHoBHEBIE CBEIeHUS
1. Madopmarus o nate co3gaHust oOpa3oBaTeIbHON OpraHu3aluu 1
2. udopmarus 06 yupeaurene, yapeaAuTeasix 00pa3oBaTeIbHON OpraHu3aliu 1
3. Mudopmarus o MmecTe Hax0kKACHHS 00pa30BaTeIbHON OpraHU3aluy U ee (PUInaioB 1
(Tipy HAJTMYMH)
4. Nudopmarus o pexxume, rpaduke paboTsl 1
5. Undopmaryst 0 KOHTaKTHBIX TeJedoHax U 00 agpecax 3JIeKTPOHHOMN MOYTHI 1
Il. CTpykTypa u opransl ynpasiieHUusi 00pa3oBaTe/IbHON opranu3anuei
6. Undopmarus o ctpykType u 00 opranax ynpasienus OO (B TOM 4ucie: 0
HauMEHOBaHHE CTPYKTYPHBIX MOIpa3ieNieHuit (OpraHoB yrpaBleHus); paMuiIny,
MMEHa, 0OTYECTBA U JOJDKHOCTU PYKOBOAMTENEH CTPYKTYPHBIX MO/Ipa3/ieieHni; MecTa
HAXO0XJICHUS CTPYKTYPHBIX MOApa3elieHui; ajpeca o(pUIHaIbHbIX CAiTOB
CTPYKTYPHBIX MOJpa3AeTeHIH (IPU HATMYHH); aJIpeca AIEKTPOHHOM MOUTHI
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CTPYKTYPHBIX MOJIpa3AeaeHIH (IPU HATUIHH)

7. CBelleHHs O TOJIOKEHUSIX O CTPYKTYPHBIX MOJpa3aeneHusx (00 opranax
YIPaBJICHMS) C MPIJIOKEHUEM KOTIMH YKa3aHHBIX MOJIOKCHUH (TPY MX HATHYUH))*

0,5

I11. JoxkymeHTBI (B BUJE KONIMIA)

8. YcraB 0Opa3oBarenbHOM OpraHu3anuu

9. JIunieH3uu Ha OCyIIECTBICHUE 00pa30BaTEIILHOM IEATEIBHOCTH (C IPHIIOKESHUSIMH )

10. IInan ¢puHAHCOBO-XO3AHCTBEHHOM NESTEIHLHOCTH 00pa30BaTEIIbHONW OpraHU3aIiH,
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbcTBOM Poccuiickon denepaunn
MOPsIJIKE, WIN OI0/PKETHBIE CMEThl 00pa30BaTEIbHON OpPraHu3aluu

11.JlokxanbHble HOPMATUBHBIE aKThI [0 OCHOBHBIM BOIIPOCAM OPraHU3aLUuU U
OCYILIECTBIIEHUS 00pa30BaTEIbHON AEATENHOCTH, B TOM YHUCIIE: PETIAMEHTHUPYIOLINE
npaBujia premMa oOyJaroIIUXCs, PEKUM 3aHATHIN 00yJaronuxcs, (GopMsl,
MEPUOIUYHOCTD U MOPAIOK TEKYIIEr0 KOHTPOJISl yCIIEBAEMOCTH U MPOMEXKYTOUHOMN
aTTecTtaluu oOy4yarouxcs, NOpsI0K U OCHOBAHMS [I€PEBOJIA, OTYUCICHUS U
BOCCTaHOBJIEHUS 00yJarOIMXCsl, HOPAIOK 0(hOpMIIEHHS] BOSHUKHOBEHMSI,
MIPUOCTAHOBJIEHUS U MPEKPAIICHNs] OTHOLIEHUH MeX 1y 00pa3oBaTeabHOM
opranusanueil 1 oOyJarouuMucs 1 (Win) poauTeNsiMU (3aKOHHBIMU
MIPEJICTAaBUTENSIMH ) HECOBEPUIEHHOJIETHUX 00yJarOIINXCS.

0,5

12.  Otder o pe3yabTaTax caMo0OOCIICIOBAHHMS

13.  JIoKyMeHT O mopsiaKe OKa3aHUs IJIATHBIX 00pa30BaTeIbHBIX YCIYT (TIpH
HaJU4HMH), B TOM YHCJIe 00pa3el] JoroBopa 00 OKa3aHUH TUIATHBIX 00pa30BaTEIbHBIX
YCIIyT, TOKYMEHT 00 YTBEP)KACHUU CTOUMOCTH O0yUYSHHS TT0 KaKIO0H
o0Opa3oBaTesIbHOM nporpamMmme™

14.JTokymeHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3UMAeMOU ¢ poauTeel (3aKOHHBIX
MPEJCTaBUTEIICH ) 32 TPUCMOTP H YXOJ IEThMH, OCBaWBaIOIIMMHU 00pa30BaTeIIbHbIC
MPOTPaMMBI JIOTITKOJIEHOTO 00pa30BaHMs B OPraHU3aIUsIX, OCYIIECTBIISIONINX
00pa3oBaTeNbHYIO ACATEIBHOCTD, 3a COJCpP)KaHUE IeTel B 00pa30BaTeIbHON
OpraHu3aIiy, pearn3ylomield 00pa3oBaTelbHbIC TPOTPAMMBI HAYaJIHLHOTO 00IIIero,
OCHOBHOTO OOIIETO WJIM CPETHETO 001Iero 00pa3oBaHus, €CIH B TAKOH
00pa3oBaTeNIbHOW OpraHU3aIuK CO3/IaHbl YCIOBUS IS POXKUBAHUS 00YJarOIIUXCS B
WHTEpHATE, JIN0O0 3a OCYIIECTBICHUE IIPUCMOTPA M yX0/1a 3a IEThMH B TpyIax
MIPOJICHHOTO JIHSI B 00pa30BaTEeIbHON OpraHu3alliy, pealln3yomiei 00pa3oBaTebHbIC
IpOrpamMMbl HAYaJILHOTO O0IIIEro, OCHOBHOTO OOIIET0 WIIA CPEAHEro 00IIero
00paszoBaHus (PY HAJTMYHH )

15.  IIpennucaHusi OpraHoB, OCYIIECTBISIONINX TOCYIaPCTBEHHBINA KOHTPOJIb
(mam3op) B chepe oOpazoBaHMs, OTYETHI 00 UCTIOJTHEHUH TaKUX MPEANUCcaHui (Tipu
HaJU4Ium )*

V. O6pa3oBanue

16. HMudopmanus o peain3yeMbIX YPOBHIX 00pa30BaHUs

17.  HWundopmanus o popmax oOydeHus

18.  Uudopmarus 0 HOpMaTUBHBIX CpOKaxX 0OydeHHUs

19.  Uudopmarus o6 onucanuu oOpa3oBaTeNbHBIX IPOrPaMM € IPUI0KEHUEM UX
KOIIMH

I

20.  Mudpopmarus 06 ydeOHBIX MIaHaX peaan3yeMbIX 00pa30BaTeNIbHBIX IPOrpaMM
C NPUJIOKEHHEM UX KOTIHH

21.  AnHOTanuu K pabo4uM mporpaMmMam JTUCHUIUIMH (110 KaXKIOH AUCIUILIMHE B
cocraBe 00pa3oBaTeIbHOM MPOrpaMMBbl) C IPUIIOKEHUEM UX KONUH (IIpU HAJIMYUH)

22. WNudopmanus o KaJeHJapHBIX YU€OHBIX TpaduKax ¢ IPUIOKEHUEM UX KOIHI
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23.  Mudopmarus 0 METOIMYECKUX U MHBIX JOKYMEHTaX, pa3paboTaHHBIX
o0pa3oBaTesbHON Opranu3aiuen 1 odecrnedeHus: 00pa3oBaTeIbHOTO Mpolecca

24.  WMudopmarus o peainzyeMbIX 00pa3oBaTeIbHBIX IPOrpaMMax, B TOM YHUCIIE O
PCAIMN3YyCMbIX aJalITUPOBAHHBIX O6p8,30BaTeJILHBIX nporpammax, ¢ yKasaHucm
y4eOHBIX MPEMETOB, KYPCOB, JUCUUIUIMH (MOIYJIEH ), IPAKTUKH, IPEyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3oBaTeIbHON MPOrpaMMOit

25.  HMudopmarus o YUCICHHOCTH 00y4aIOMUXCs M0 peaaTn3yeMbIM
00pa3oBaTeNIbHBIM MTPOTPaAMMaM 3a CYET OFO/DKETHBIX aCCUTHOBAHHUHN (e/iepaIbHOTO
Oro/pKeTa, OrKeToB cyobekToB Poccuiickoil @enepariin, MECTHBIX OIOPKETOB U TI0
JOTroBOpaM 00 00pa30BaHUMU 33 CUET CPEJICTB (DU3MUSCKUX W (MJIH) FOPUAHMYSCKUX JTUI]

V. O0pa3oBaTeibHble CTAHAAPTHI

26.  Hudopmanms o GpenepaibHBIX TOCYIaPCTBECHHBIX 00pa30BaTEIbHBIX
CTaHJapTax U 00 00pa3oBaTeIbHBIX CTAHAAPTAX C IPUIIOKEHUEM X KONUH (IIpH
Hanuuun). Jlomyckaercst BMECTo KOnui (eiepabHbIX TOCYIapCTBEHHBIX
00pa3oBaTeNIbHBIX CTaH/IaPTOB U 00pa30BaTENIbHBIX CTAHJAPTOB pa3MellaTh
TUIEPCChUIKA HA COOTBETCTBYIOLINE TIOKYMEHTHI Ha caiite MuHoOpHayku Poccun

VI. PykoBoacrso. Ilenarornyeckuii cocras

27.  Wudbopmarus o pyKoBOAUTENIE 00pa30BaTEIHLHON OpraHU3aIliy, ero
3aMEeCTUTENSIX, , B TOM Yucie: (paMuius, UMsi, OTYECTBO (IIPU HAJTMYHUH)
PYKOBOJUTEIISA, €TO 3aMECTUTENEH; JOIKHOCTh PYKOBOJUTEIS, €0 3aMECTUTEIIEH;
KOHTaKTHBIE TeJIeOHBI; aJipeca AIEKTPOHHON MOYTHI, B TOM 4yHciie HH(GOopMaLus o
MeCTe HaXoJIeHUs GuiraioB 00pa3oBaTeNbHON Oprann3anu (Mpy UX HAJTUYUN)

28.  MHudbopmarus o mepcoHATLHOM COCTaBE MEJaroTHIeCKuX PaOOTHUKOB C
yKa3aHHEM ypoBHS 00Opa30BaHUs, KBATH(PUKAIINK U ONbITa pabOThI, B TOM YHCIIE:
haMurs, ©Mst, OTYECTBO (ITPU HAIMYNH ) paOOTHHUKA; 3aHUMaeMas JOJDKHOCTh
(TOMKHOCTH); TIPETNO/1aBacMbIe TUCIUTIMHBI; YIeHasl CTENEeHb (ITPH HAIMYWHN); YIEHOE
3BaHue (IPY HATMYWH); HAMMEHOBAHNUE HAMPABIICHUS MOATOTOBKU U (WJIH )
CHENUaIbHOCTH; JAHHBIC O TIOBBIIIEHNN KBATH(UKAIUHA U (M) PO dEeCCHOHATBHON
MepenoAroToBKe (MpH HATUYWH ); OOIITUH CTaXX padOTHI; CTaX pabOTHI O
CHEIHAIbHOCTH

VIl. MatepuajbHO-TeXHHYECKOE 00ecneueHue 00pa3oBaTeIbHOM AeITeIbHOCTH

29. Hudopmanus o MaTepuagIbHO-TEXHUYECKOM 00ECIICUeHHH 00pa30BaTeIbHOM
JeSITeNbHOCTH (B TOM YHCIIE: HATUYUE 000PYJOBaHHBIX YU€OHBIX KAOMHETOB,
00BEKTOB JJIsl IPOBEACHUSI MPAKTUUECKHUX 3aHATUH, OMOIHOTEK, 0OBEKTOB CIIOPTA,
cpencTB oOydeHHUs! M BOCIUTAHUS, B TOM YHCIIE MPUCTIOCOOIEHHBIX IS
HUCIOJIF30BaHUs UHBaIUIaMu U JunamMu ¢ OB3;

1

30.  Hudopmanus o obecrieueHUH TOCTyNa B 3[JaHKs 00pa30BaTeIbHON
OpraHu3aIlii HHBAJIUIOB U JIUI C OTPAHUYCHHBIMU BO3MOYKHOCTSIMH 3JI0POBBS

31. I/IH(bOpMaI_[I/IH 0 YCIIOBHSX IMUTAHUSA 06yqa10mnxc;1, B TOM 4HCJIC HHBAJIMAOB U
JIMI C OIrpaHUYCHHBIMUA BO3MOXKHOCTAMMU 300POBbA (HpI/I HaJ'II/I‘II/II/I)

32.  Hudopmanus 06 ycIOBUSIX OXpaHbl 3I0POBbs O0YUAIOIINXCS, B TOM YHCIIE
WHBAJINJIOB U JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 37I0POBBSI

33.  Mudpopmarus o goctymne K MHPOPMALMOHHBIM CUCTeMaM U HH(POPMALMOHHO-
TEJIEKOMMYHUKAI[IOHHBIM CETSM, B TOM YHCIIE MPUCIIOCOOICHHBIM IS
WCIOJIb30BaHUs MHBaIMAaMu U unamu ¢ OB3,;

34.  HMudopmarus 06 1eKTpOHHBIX 00pa30BaTENbHBIX peCypcax, K KOTOPbIM
o0ecreynBaeTcst JOCTYN 00y4yaroMUXCs, B TOM YHCIIE TPUCTOCOOIEHHBIE IS
MCIOJIb30BaHUS MHBaIMAaMu U unamu ¢ OB3

35.  HMudopmarus o HATMYUH CIIEIHATBHBIX TEXHUUYECKUX CPEJCTB 00yUeHUs
KOJUIEKTUBHOTO M MHAMBHIyaJIbHOTO MOJIb30BaHUs I HHBAIKIOB U ui ¢ OB3

VII.CTunenauu u uHbIe BUbI MATEPUAJIBHOM MOJIEPKKU
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36.  MHudopmarus o HATMYUHU U YCIOBUSAX MIPEIOCTABICHUS 00yJatOIIIMCS 1
CTUIICHJUH, MEP COLMAIBLHOMN MO IEPKKU

IX. IlnaTHble 00pa3oBaTe/IbHbIE YCIYTH

37.  Wudopmarus o HATMYUH U TOPSIIKE OKa3aHMs IUIATHBIX 00pa30BaTeIbHbBIX 1
ycnyr (Ipu HaIMIum)*

X. OUHAHCOBO-X03AKHCTBEHHAS JEeATCJIbHOCTD

38.  HMudopmamus 06 o0beme 00pa3oBaTeNbHON ACATEILHOCTH, (pUHAHCOBOE 0
obecrnieueHne KOTOPOU OCYIIECTBIISICTCS 33 CYET OIO/PKETHBIX aCCUTHOBAHUH
benepanbHOTO OFOKETa, OFOKETOB CyOBeKTOB Poccuiickoit denepanuu, MECTHBIX
O0/KETOB, 10 JIOTOBOPaM 00 00pa30BaHMU 3a CUET CPEACTB (PU3MUECKHUX U (MIIN)
OPUINYICCKHUX JIUI]

39. HMudopmamus o nocrymieHnd (GUHAHCOBBIX U MAaTEPHAIBHBIX CPEICTB U 00 MX 1
pPacX0JJOBaHUU 110 HTOTaM (PMHAHCOBOTO ToJia

XI|. BakanTHble MecTa Ui IpueMa (mepeBojaa)

40.  Mudopmamus 0 KOJIMIECTBE BAKAHTHBIX MECT LIS TpreMa (IepeBo/ia) 1o 1
KaXKJJ0i 00pa30oBaTeNIbHOM porpamme, mpodeccuu, CrennaibHOCTH, HAPaBICHUIO
MOJTrOTOBKH (Ha MecTa, ((MHAHCHPYEMbIE 3a CUET OIO/HKETHBIX aCCUTHOBAHUM
(dbenepanpHOTO OFOKETA, OIO/DKETOB CYOBbeKTOB Poccuiickoii denepanuu, MECTHBIX
OI0/IKETOB, 10 A0roBOpaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3UUECKUX U (UJITH)
FOPUINIECKUX JINII)

Bcero 6autoB (Hopmatus - 40) 33

Pesynprarst HOKYOOJ] mo wunaukaropam nokazatens 1.1. «CooTBercTBUE
uHbOpMAIIMK O JAESITENIbHOCTH 00pa30BaTeNbHON OpraHU3allMM, pa3MEIIeHHOW Ha
o0IIeOCTYHBIX MH(MOPMAIIMOHHBIX pecypcax, €€ COAEpPKaHUI0 U MOpsaKy (dhopme),
YCTaHOBJIEHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMU» MIPE/ICTaBIECHbI B TabmuIe 3.

Tabmuma 3
HaumeHOBaHUE MHAUKATOPA HopmupoBanHoe KoanuecTBo CooTBeTcTBHE
KOJIHYECTBO 0aJL10B, B %

0aJ1J10B HaOpannoe OO0

1.1.1. CooTBercTBUE UHPOPMAIUH O
nesrenbHocTu OO, pa3MenéHHON Ha
MH(POPMAITMOHHBIX CTEH/AX B 11 8,5 77,3%
nomereHuu OO, e€ conepKaHuio u
nopsi Ky (opme), ycTaHOBICHHBIM
HITA

1.1.2.CooTBercTBHE MH(MOPMALIUU O
nestenpHocTH OO, pasMeIEHHON Ha
odurmansHom caiite OO0, eé 40 33 82,5%
COJIepKaHUIO U MOPAIKY (dopme),
ycraHoBiaeHHbIM HITA

3nauenue no nokazatento 1.1. «CooTBeTcTBUE HMH(OpMAIUU O JESITEIHLHOCTH
00pa3oBaTeIbHON OpraHU3alNK, Pa3MEIIEHHON Ha 00IeI0CTYHBIX HH()POPMAIIMOHHBIX
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pecypcax, €e COAEpKaHHI U TOpsAKy (dhopme), YCTaHOBIEHHBIM HOPMATHUBHBIMHU
MPaBOBBIMU aKTaMH,» cocTaBmiio 79,89 Gana.

2.3.2. Ilokazarteas 1.2. Hasqnuue Ha opuIHAIBLHOM caiiTe 00pa3oBaTeIbHOM
OpraHu3aluy HHPOPMALNHU O JTUCTAHIHOHHBIX CIIOCO0aX 00PATHOM CBSI3U H
B3aHMO/IeiCTBHS € MOJYYATEJIAMHU YCJIYT U UX (PyHKIIHOHMPOBaHHE

Hanuuue u ¢yHkuvoHupoBaHue Ha O(UIMATBHBIX calTaXx 00pa30BaTElbHBIX
OpraHu3anuii JTUCTAHITMOHHBIX CTIOCOOOB CBS3H OIICHUBAJIOCH IO 4 TIO3UITUSM.

B3aumoseiicTBiE y4aCTHUKOB 00pa30BaTENILHOTO TMpoIlecca ¢ 00pa3oBaTeIIbHON
opraHu3zanuell ooecreunBacTCs MOCPEACTBOM 4 crioco0oB — TenedoHa, AIEKTPOHHON
MOYThI, OOECIEeUEHUsI TEXHUYECKOH BO3MOXKHOCTH  BBIPDOKCHHUS  YYaCTHHUKAMHU
o0pa3oBaTeIbHBIX OTHOIICHWM MHEHHUS O Ka4eCTBE OKAa3aHMs yCIyT (HAIMYUE aHKETHI
JUTSL OTIpOca TPaXkJaH WIIM TUIIEPCCHUIKA Ha HEE), SJIEKTPOHHBIX CEPBUCOB ((popMa st
MoJauu  DJEKTPOHHOTO  OOpaimieHus/  KanoObl/Tipe/yiokeHus, pazaena «Yacto
3a/1aBa€MbI€ BOIIPOCHI»).

Omnpoc 00IIECTBEHHOTO MHEHHS TI0Ka3aJl, YTO JUCTAHITMOHHBIMU CIIOCOO0aMU CBSI3U
M0JIB30BAIIUCH 66 % pecroHIeHTOB.

3nauenue mo Tnokazatenmto 1.2, «Hammume Ha odunuamsHOM — caiiTe
o0Opa3zoBaTeIbHON OpraHu3anuu UHGOPMAIMK O JUCTAHIIMOHHBIX CIOoco0ax oOpaTHOM
CBSI3W U B3aMMOJICHCTBUS C MOTYYaTEIIMH YCIYT U UX (YHKITMOHUPOBAHUEY COCTABHUIIO
100 GamoB.

2.3.3. Iloka3zartean 1.3. osast mosrydyartesel ycJayr, y10BJeTBOPEHHbBIX
OTKPBITOCTBIO, NOJTHOTOH M JOCTYIIHOCTHI0 HH(OPMALIUH O JeSITeJIbHOCTH
o0pa3oBaTe/IbHON OpraHu3anu, pa3MellleHHOH HA MH(OPMALMOHHBIX CTEH/IAX B
NOMeIIeHMH OPraHU3aluM U Ha 0pUIHATIBLHOM caliTe OPraHu3aluu B CeTH
«HTEepHEeT»

[Tokazarens 1.3. mpencraBiieH cleIyOIUMI HHANKATOPAMU:

1.3.1. YA0BIETBOPEHHOCTh KAYECTBOM, MOJTHOTOW M JIOCTYIMHOCTHIO HH(MOpMAITUU
0 IeITeTHOCTH OPTaHU3AIMU COIMAIBHON cephl, pa3MENIeHHON Ha MHGOPMAITMOHHBIX
CTEHJaX B TOMEUIEHUH OPTaHU3alMK COLIMATbHOU Cephl.

1.3.2. Y 10B1€TBOPEHHOCTh Ka4€CTBOM, MTOJIHOTON U IOCTYHHOCThIO MH(OpMALIUU
0 JESATEIHHOCTH OPTaHHM3AIlMU COLUATBLHON CQepbhl, pa3MEIeHHOW Ha O(QUIIHATHHOM
caiiTe OpraHu3aIuy COnaIbHON chepsl B cetn « THTEpHETY.

Jlng pacueta 3HaueHus1 o HHAUMKATOPY 1.3.1. HCIIOIB30BaHBI PE3yIBTATHI ONPOCA
PECIIOHIEHTOB O KAa4E€CTBE YCIIOBUU MPEIOCTABISEMBIX YCIyTr IPU OTBETE HA BOIPOC 2
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AHketbl. Pacuer 3HaueHus wuHAuKaropa 1.3.2. TpOM3BEAEH C YYETOM OTBETOB
PECIIOHJEHTOB Ha BONIPOC 4 aHKETBHI.

Tabnuua 4
HaunmeHnoBanue paccuurbiBaeMoro | Yuciao Yuciio Hons PECIIOHIECHTOB,
nokasareJisi /Ne BOpoca aHKeTbl | ONPOIICHHBIX, | ONPOLICHHBIX, | YIOBJIETBOPEHHbIX
OTBETHBIIMX | OTBETHBIIHX OTKPBITOCTBI0, IIOJIHOTOM
HA BOIIPOC | 11010JICUMenbHO | NH(pOpMALKH
aHKeTbI HA BOIIPOC
aHKeTbI
1.3.1. Y10BIETBOPEHHOCTh KA4€CTBOM,
IIOJIHOTOM u JOCTYITHOCTBIO
uHpOpMAIUH 0 JeSTEeITBHOCTH 48 48 100%
OpraHu3aIunm, pa3MenieHHO N Ha
MH(OPMALMOHHBIX CTeH/1ax B
nomeniennn OO (Bompoc aHkeTsI 2)
1.3.2. Y10BJIETBOPEHHOCTh KAa4€CTBOM,
ITOJTHOTOM u JOCTYITHOCTBIO
uHpOpMAIHH 0 JeSITeTbHOCTH 29 29 100%
OpraHM3ali  COIMaIbHOU  cdepsl,
pa3MenieHHON Ha o(pUIIMaIbHOM caiiTe
OO (Bompoc anketsr 4)

3naueHnue mo mokasarenmo 1.3. «Jlons mosydareneit yciyr, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOW W  JOCTYIHOCTbIO HWHGOpPMAIMKM O  JCATEIBHOCTH
o0Opa3oBaTeIbHOM OpraHW3allMK, pPa3MENICHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
IIOMEIICHUH OPTraHu3aliK U Ha 0(UIINAILHOM CaiiTe OpraHu3auu B ceTd «MIHTepHeT» »
coctaBuio 100 6annoB.

2.3.4. Utoru no kpurepuio 1. OTKPBITOCTH U AOCTYNHOCTH HH(pOPMALUN 00
OpraHu3anumn

PesynpTaThl  TPOBENEHHOTO  MOHUTOPUHTa  MH(GOPMAIIMOHHBIX  CTEHJIOB,
PacCIoIOKEHHBIX B IOMEIIEHUAX 00pa30BaTEIbHBIX OpraHU3alii, OPHUITHAIBHBIX CAUTOB
oOpa3oBaTeIbHBIX OpraHU3alMii, AHKETUPOBAHUS PECIOHACHTOB IO Kputepuio 1.

«OTKpPBITOCTH U JOCTYIMHOCTh HHGOPMAIINH 00 OPTaHU3AIUN» MIPEJCTABICHBI B TAOIHUIIE
d.

Tabmuna 5
Ne 3Havyenue
w/n HaumenoBaHue noka3sarteJisi/ KpuTepus
1. 1.1. CooTBercTBUE HH(OPMAIMHU O JEITEIBHOCTH 00pa30BaTeIbHON
OpraHu3aluM, Pa3MELIeHHOM Ha 00IIE0CTYITHBIX HH(POPMAITUOHHBIX
pecypcax, ee coiepyKaHuIo U NopsiaKy ((popme), ycTaHOBICHHBIM 79,89
HOPMaTUBHBIMH IIPABOBBIMHU aKTaMHU
2. 1.2. Hanuuue Ha opuInanibHOM caiiTe 00pa30BaTebHON OpraHu3aiu
nH(pOpMAIIMY O JUCTAHIIMOHHBIX ClI0cOo0ax 00OpaTHOM CBSA3U U 100
B3aMMO/ICHCTBHS € TIOJTYJaTeNIMU YCIIYT ¥ UX (PYHKIIMOHUPOBAHUE

21



3. 1.3. Jlosis mosmyuaTeneil yciyr, yIOoBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U IOCTYITHOCTHIO HH(OPMAIIMHU O AEATEIBHOCTH
o0pa3oBaTesIbHOW OpraHU3aIiy, Pa3MEIIeHHOW Ha HH(OPMAITHOHHBIX 100
CTeHJaX B TIOMEIIECHUH, Ha O(UIIMATIBHOM CaliTe OPraHNU3alUH B CETH
«HaTepHeT” (B % OT 00111eT0 YKcia ONPOIICHHBIX TOTyJaTenel yCayr)

4. Hroro no kpurepuio 1 «OTKPBITOCTH U OCTYITHOCTH HH(pOPMAIUU 00
OpraHM3anuy conuanbHoi chepsn» (K1) 93,97

2.4. Kpwurepuii 2. KomdopTHOCTH yC10BHIl PeI0CTABJIEHUSA YCJIYT

Onenka BBIIOJIHEHA HA  OCHOBAaHWM  aHalu3a  O(UIMAILHOTO  caiTa
oOpa3oBaTeIbHOM  OpTaHM3aIlud, PE3yJIbTaTOB caMooOcienoBaHus, (HOTO/BUICO
MaTEPHAJIOB U PE3yJbTaTOB aHKCTUPOBAHUS IMOTPEOUTENCH 00pa3oBaTEIBHBIX YCIYT
(pPECTIOHIEHTOB).

2.4.1. lloka3zareasp 2.1. Hanuuue koM(pOPTHBIX YCJ0BHIA 111 PeI0CTABJIEHUS
ycayr

[Tokazarenp 2.1 npeacraBieH 1 HHAUKATOPOM U OLICHUBAETCS 1O 5 TO3UIMAM. 3a
HAJIMYWE KaXJI0W U3 MO3UIMI olleHuBaHusl pucBanBaeTcs 20 6anioB, 3a OTCYTCTBUE —
0 6amoB. Pe3ynbraThl MOHUTOPUHTA HHAUKaTOpa «Hamuure KoM(pOpPTHBIX YCIOBUN JJIs
NpeIoCTaBICHHs 00pa30BaTEIbHBIX YCIYT» MPEACTABICHHI B TabIuUIIE 6.

Tabmuma 6
OTmeTKa 0
Ne HaumenoBanue mo3unuu
HAJIMYUM (1)
1 Hannuune xomdopTHOIM 30HBI OT/IBIXA (0XKHIaHKS ), 000PyI0BaHHOK 1
COOTBETCTBYIOIIEH MEOECIIbIO
2 | Hamuume v MOHATHOCTH HABUTAIlMU BHYTPU 00pa30BaTeIbHOM OpraHU3aI|K 1
3 | JocTymHOCTh MUTHEBOM BOJIBI 1
4 Haym4ue u 10CTyIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHUH (Y1CTOTa 1
MOMEIICHNUH, HATMYUE MBI, TYAJIETHOW Oymaru M mp.)
5 | CanurapHoe COCTOSIHUE IOMEIICHUI 00pa30BaTeIbHON OpraHu3aluu 1

3nauenne mo mokazatenmo 2.1. «Hanwume KomMGpOPTHBIX yCIOBUH IS
mpeaocTaBieHus: o0pazoBaTenbHbIX yeryr» coctaBuiio 100 Gamios.
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2.4.2 Tloka3zaten 2.3. Jloss mosyuyareJsieil ycJiyr, y10BJIeTBOPEHHBIX
KOM(}OPTHOCTHIO NIPEIOCTABJICHUSA YCJIYI 00pa3oBaTe/IbHON OpraHu3anuet

JIns pacuera 3HA4YEHUS O MHAMKATOPY 2.3.1 MCIOJIB30BaHbI pe3yJIbTaThl ONPOCa
PECIIOHJEHTOB O KaYeCTBE YCIOBUU MPEIOCTABISEMBIX YCIYI IIPU OTBETE HA BOIIPOC 6
AHKETBHI.

Tabnuua 7

HaumenoBanue paccuutbiBaemoro | Ymcio Yuciio Hoast PECIIOH/ICHTOB,
nokaszareJisi /Ne BOpoca aHKeTbl | ONPOIIEHHBIX, | ONPOLICHHBIX, | YI0BJIETBOPEHHbIX
OTBETHUBIIHUX | OTBETHBIIMX KoM(OpTHOCTBIO

Ha BOIIPOC | 101024CUMeNIbHO yc.]'IOBI/Iﬁ
AHKETHbI Ha BOITIPOC
AHKETbI

2.3. YI0BIE€TBOPEHHOCTH
KOM(OPTHOCTBIO TIPEIOCTABIICHUS 53 50 94,34%
yCIIyr 00pa3oBaTesIbHON

opranusanueil (Bornpoc anketsl 6)

3HaueHue no mnokaszatento 2.3. «Jlong momyuatened yciyr, yJIOBIETBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTABICHUS YCIyr 00pa30BaTeNbHOM OpraHu3anueil» cocTaBuio

94,34 oama.

2.4.3 Utoru no kputepuio 2. KomdopTrHOCTH yC10BHII NpegocTaBIeHUs
ycayr

Pe3ynbTaThl TpOBENEHHOTO MOHHUTOpHHTa To Kputeputro 2. «KombopTHOCTH
YCIIOBUH MIPEIOCTABICHUS YCIYT» MPEACTaBICHBI B Ta0mie 8.

Tabmmma 8
Ne 3HaueHne

o/ HaumeHoBaHHe MOKAa3aTe/Is1/ KPUTEPHUSA
1. 2.1. Hannume koM(pOPTHBIX YCIOBUHM JUTS TIPEIOCTABICHHS YCIyT 100
2. 2.3. Y10BJIE€TBOPEHHOCTH KOM()OPTHOCTHIO MPEI0CTABICHHUS YCIIYT

00pa30BaTEIILHOM OpraHu3aIuei 94,34
3. Htoro mo kpurepuio 2 «KoMpOPTHOCTH YCIOBHI MPEIOCTABICHUS YCIYT»

(K2) 97,17

2.5. Kpwutepuii 3. [locTynHOCTD YCJIYT AJ151 HHBAJTH/I0B

OueHka BBIMOJHEHA HAa OCHOBAaHMM  aHajdu3a oQuIUaIbHOrO  caiTta
o0pa3oBaTeIbHON  OpraHu3aluM, pe3ysibTaToOB camooOcienoBaHus, (OTO/BUIEO
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MaTepHaioOB W PE3yJIbTATOB AHKETHPOBAaHUS TMOTpeOuTeneli 00pa3oBaTeIbHBIX YCIyT
(pECTIOHIEHTOB).

2.5.1. lloka3areasn 3.1. O0opynoBaHue nomMeuneHuii 00pazoBaTebHOM
OpPraHu3aluy U NpWierawuei K Heid TEPPUTOPHH € Y4€TOM JOCTYIIHOCTH JJIs1
NHBAJIN/I0B

[lokazarens 3.1. mpencraBieH | WHAMKATOPOM C 5 MO3ULMSIMHU OLICHHUBAHUS.
Pe3ynbpTaThl aHamM3a OLEHKH MOKa3aTesl MpeicTaBieHbl B Tadaue 9.

Tabnuma 9
OTMmMeTKa 0 HATUYMU
Ne HanmeHoBaHHe MO3MIMU +)
1 O6opynoBaHHBIC BXOJHBIC TPYIIIBI MAHycaMU (TI01bEMHBIMU 0
maTGopmMamu)
2 | BeineneHHbIC CTOSHKY I aBTOTPAHCTIOPTHBIX CPEJICTB MHBAITUIOB 0
3 AnantupoBaHHbBIC JTU(THI, MOPYIHH, PACITUPECHHBIC TBEPHBIC 0
NIPOEMBI
4 | CMeHHBIC KpeciTa-KOJSICKA 0
5 CrnenunaiibHO 000pYy/TI0BaHHBIE CAHUTAPHO-TUTHEHUIECKIE 0
TTOMEIIEHUS B 00pa30BaTEIbHOM OpPraHu3aIun

3HaueHue mo mokaszatento 3.1. «O0opynoBaHue MOMENIEHUH 00pa3oBaTeIbHOMN
OpraHW3allid W TPWICTAOIICH K HEW TEPPUTOPUU C YYETOM JOCTYITHOCTH IS
UHBAINI0B)» cocTaBuio 0 0ayuios.

2.5.2. lloka3atesp 3.2. ObecneyeHue B 00pa30BaTeIbLHON OPraHU3alUU YCI0BHIH
AOCTYITHOCTH, MO3BOJISIIOIIAX HHBAJIHIAM MOJYy4aTh YCJIYTd HAapaBHe ¢ IPYTHMHU

ITokazarenp 3.2. mpencraBiieH 1 WHAUKATOPOM C 6 TO3WIMUSIMH OICHUBAHUS.
Pe3ynbTaThl aHaIM3a OIICHKH TTOKa3aTesl mpeAcTaBaeHbl B Taomwuie 10.

Tab6auma 10
OTMeTKa 0 HAJTHYIHHA
Ne HanMeHoBaHue no3uuuu +)
1 JyGnupoBaHue Jisi HHBAJUAOB IO CIYXY U 3PEHUIO 3BYKOBOU U 1

3pUTENbHON HHPOPMAIIUH

Jyb6nupoBaHue HaAMUCeH, 3HaKOB U MHOM TEKCTOBOM U IpaduuecKoil
2 | uH(pOopMaIK 3HAKaMU, BHIIOJTHEHHBIMU Pelbe(pHO-TOUEUHBIM 0
mpugToM bpaiins

3 Bo03MOXHOCTB Mpe0CTaBICHUS HHBAINIAM TIO CIIyXY (CIyXY U 3pEHUI0) 0
yCIYT cypAoIepeBoaurKa (TUGIOCYpIOTIEPEBOIUNKA)
Hanuune anbrepHaTUBHON BEpCHH O(PHUIIMATBHOTO caiiTa

4 | oOpazoBaTenbHOM Opranu3auu B ceTd «VHTepHeT» [l HHBAIMJIOB I10 1

3PEHUI0
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[Tomorrk, oka3piBaeMas pabOTHHUKAMU OPTaHU3AINUN COITMATLHOM
5 | chepsl, mpomenmmMu He0OX0 MO 00ydeHre (MHCTPYKTUPOBAHUE) IO 0
COTIPOBOKJICHUIO WHBAIUIOB B TIOMEIIEHHUSIX OpraHU3aIiH

6 Hanuune BO3MOKHOCTH ITPEIOCTABIIEHUSI 00pa30BaTEIbHBIX YCIYT B
JUCTAaHIIMOHHOM PEKHUME UJIU Ha I0MY

3HaueHue no nokazarento 3.2. «ObecneyeHre B 00pa30BaTEIbHON OpraHu3aluu
YCIOBUM JIOCTYIHOCTH, MO3BOJIAIOIIMX HWHBAIMAAM T[OJYy4YaTh YCIYTd HapaBHE C
apyrumm» coctaBuio 60 Oamios.

2.5.3. lloka3zaressp 3.3. Loy mostydaTeJieil ycjayr, yA0BJIeTBOPEHHbIX
AOCTYIMHOCTBIO YCJIYT JAJIsl HHBAJIH/I0B

Jlist pacdera 3HAYEHMS IO MOKa3aTeNio 3.3. MCMOJIb30BaHbl PE3YNbTAThl OMpPOCa
PECIIOHJIEHTOB O KauyeCTBE YCIOBUM MPEIOCTABISIEMBIX YCIYT MIPU OTBETE HA BOIPOC 8§

AHKETHI.
TaGnuma 11
HaumeHoBaHue Yucao Yucao oJis1 pecrioH/1eHTOB,
PacCUYMTHIBAEMOI0 MOKA3aTeJIsl | ONMPOIIEHHBIX | MoJIydyaTeJei YAOBJIETBOPEHHBIX
/Ne Bonpoca aHKeTbI noJjiyyaresei | ycuayr- AOCTYITHOCTBIO YCJIYT
yciayr- HHBAJH/IOB, TSl HHBAJTH/IOB
HHBAJHI0B V00871emBOPEHHbIX
00CMYNHOCMbIO
yeaye o
UHBAUOO8
3.3. Y10BJIETBOPEHHOCTh 1 1 100%
JOCTYIHOCTBIO YCIYT 7S
nHBayM10B (Bompoc aHkeThI 8)

3HavyeHue mo mokazarento 3.3. «Jloas mosrydaTeneid yciayr, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JJISI KHBATU0B» cocTaBuiio 100 Gamos.

2.5.4. Utoru no kputepuio 3. J{oCTYMHOCTD YCJOYT JJisl HHBAJIHI0B

Pe3ynbTaThl, IPOBEICHHOTO MOHUTOPUHTA TI0 KPUTEPHUIO 3. «J[OCTYIMHOCTH yCIyT
JUTISL MHBAJIMIOBY TIPEACTaBICHBI B Tabuie 12.

Tabnumna 12
Ne 3Havyenue

i HaumenoBaHue noka3sareJisi/ KpuTepus

1. 3.1. O6opynoBaHue NoMelIeHni 00pa3zoBaTeIbHOIN OpraHu3aluu 1 0
MpUJIeTaloIIel K Hell TEppUTOPUH C YIETOM JIOCTYITHOCTH Il HHBAJUI0B

2. 3.2. Ob6ecnieuenue B 00pa3oBaTeIbHON OpraHU3aluy YCIOBUH IOCTYITHOCTH, 50
MO3BOJISIOIIMX MHBAIM/IAM T0JIy4aTh YCIYTH HapaBHE C IPYTUMHU

3. 3.3. Monas mosry4yarenelt yciayr, yIOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JUIS 100
WHBAJINJIOB

4. Hroro no kpurepuio 3 «JloctynHocTs ycayr uis nuaBanuoBy» (K3) 54
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2.6. Kpwurepuii 4. {o0poxeiaTeIbHOCTD, BeKIUBOCTH PA00OTHUKOB
o0pa3oBaTe/IbHO OpraHu3aunu

Counonornyeckuii KOMIIOHEHT HE3aBUCHMMOM OLIEHKM KadecTBa  YCJIOBHUU
OCYIIECTBJICHHUsS] 00pa30BaTENIbHOW JEATENBHOCTH, KOTOPBIM peaau30BbIBAICS B
UCCJIEIOBAHUM 4Yepe3 aHKETUPOBAHUE PECIOHACHTOB (poauTeneld, oO0ydaromuxcs,
MeJ]aroroB, BBITYCKHUKOB 00pa30BaTe/IbHbIX OpraHu3aluii), 0bul HApaBJIeH Ha U3yUYECHHE
YPOBHSL  yJIOBIETBOPEHHOCTH JTOOPOKENATEIBHOCTBIO, BEXKJIMBOCTBIO PaOOTHUKOB
oOpa3oBaTeIbHON OpraHu3aluu.

Kpurepnii 4 npeacrtaBieH Tpemsl MOKA3aTENIMH B COCTaBE KaXkKIOro0 M3 HUX IO
OIHOMY UHIMKATODY.

Pe3ynbpTaThl omnpoca momyuaTteneil 00pa3oBaTeNbHbBIX YCIYT, UCIOJIb3yeMble IS
pacuera nokasaresuei no kpurepuio 4. «J1oopoxenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB
o0pa3oBaTeIbHON OpraHu3aluny, IPeACTaBIeHbl B Tabuuue 13.

Tabmuna 13

HanmenoBanue paccuurbiBaemoro | Yuciao Yuciio /{0151 pecroH/1eHTOB,
nokaszareJisi /Ne Bonpoca aHKeTbl | ONPOIIEHHBIX | ONMPOLIEHHBIX | YIOBJIETBOPEHHBIX

noJiyyaresed | moJsiyyaresied | J00pokeIaTeIbHOCTBIO,

yeayr yeayr, BEIMBOCTHIO

omeemueuiux PaGoTHUKOB

NOJI0JACUMENbHO | 00PA30BATEILHOM

Ha 80Npoc OpraHu3anuu

aHKemol

4.1. lons nmomyyaTenen yciyr,
YIIOBJIETBOPEHHBIX
TOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO
pabotarkoB OO, obecreunBarOIIuX
MEPBUYHBIN KOHTAKT U 53 53 100%
WHGOPMHUPOBAHHE TIOTyUATEIs YCIYTH
MIPHU HETIOCPEJICTBEHHOM OOpaIlCHUH B
opranuzanuio (B % ot o0miero yucnia
OTIPOIICHHBIX MOJIy4aTesIeH yCIIyT)
(Bompoc 9 ankeThI)

4.2. lona nony4varenen yciyr,
YJOBJIETBOPEHHBIX
J00OPO’KENATENBHOCTBIO, BEXKIMBOCTHIO
pabotarkoB OO, obecreurnBarOIIUX
HENOCPEICTBEHHOE OKa3aHUE YCIyTn 53 53 100%
npu oOpalieHny B opranusanuio (B %
OT OOIIIEro YKCIIa ONPOIIEHHBIX
noJryqyarenet ycayr) (Bompoc 10
AHKETHI )

4.3. Jlons mostyyaTenen yciuyr,
YJOBJIETBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEXKIMBOCTHIO
padotHrKOB OO MpH UCTIOIB30BAHUH 35 34 97,14%
JMCTAaHIIMOHHBIX (hOpM
B3auMOIeHCTBHS (B % OT 00111er0
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YHcia OMPOIICHHBIX HOTyJaTesiei
ycayr) (Bonpoc 12 AHKeThI).

PesynpraTel omeHku mo kputepuio 4. «JloOpoKenaTeNbHOCTh, BEXKINBOCTH
pPabOTHUKOB 00pa30BaTEIbHOM OpraHU3alMu» NpeIcTaBiIeHbl B Tabnuie 13.

Tabmuna 13

Ne
n/n

HaumenoBanue HOKa3aTeﬂﬂ/Kpl/ITepl/Iﬂ

3Hauenue

(Bonpoc 9 ankeTs)

1. 4.1. Mo momyvarenen yciIyr, yIOBICTBOPEHHBIX T00POKEIATEIbHOCTHIO,
BEXUIMBOCTHIO paboTHUKOB OO, 00ecreunBaonIiX NepBUYHBIA KOHTAKT U
nHGOPMHUPOBAHKE TIOTYYaTENs YCIYTH IPU HETIOCPEACTBEHHOM OOpaIleHUU B
opranu3anuio (B % oT 00IIero yuciia oNnpolIeHHbIX MOTydaTeae yciyr)

100

2. 4.2. Jlonst mosyyaTenen yciyr, yI0BIETBOPEHHBIX JOOPOKENaTEIbHOCTBIO,
BEXKJIMBOCTHIO paboTHIKOB OO, 06ecrneunBarounX HENOCPEACTBEHHOE
OKa3aHWe YCIYTH NpHU 00pallleHuH B Opranuzanuio (B % ot obuiero yucia
ONpOIIEeHHBIX nosydareneil yciyr) (Bonpoc 10 ankeTs! )

100

(Bonpoc 12 ankersr).

3. 4.3. lonig moyvaresnieil yeiIyr, YI0BISCTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXKJIMBOCTHIO paboTHUKOB OO Mpu UCTOIb30BaHUH TUCTAHIIMOHHBIX (OPM
B3auMOJICHCTBUS (B % OT OOIIEro 4rciia ONMpoIeHHBIX MOTyJYaTesield YCIIyT)

97,14

4. Uroro no xputeputo 4 «J{o6poxenaTebHOCTb, BEXIUBOCTh PAOOTHUKOB
oOpa3zoBaTesibHOM opranuzanumn» (K4)

99,43

2.7. Kputepuii 5. Y10B/1eTBOPEHHOCTDH YCJIOBUSIMHM OKA3aHUSA YCJIYT B

o0pa3oBaTeJbHOIl OpraHnu3anun

Kpurepuii 5 «Y10B1eTBOPEHHOCTh YCIOBUSIMH OKa3aHHs yCIyTr» MPEICTaBICH 3

IMOKa3aTCILIMH, 3HAUCHUA KOTOPBIX BBIYUCIIAKOTCA 110 pC3yJIbTaTaM OIIPpOocCa HOHy‘I&TCJ’IGﬁ

00pa3oBaTeIbHBIX YCIYT:

PesynbpTaThl ompoca nonyuaTeneil o0pa3oBaTEeNbHBIX YCIYT, UCIOIb3YEMbIEC IS

pacuera IoKasaTeyier MO KPUTEPUIO S. «YIOBJIETBOPEHHOCTH YCIOBHSIMH OKa3aHUSA

yCIIyT», TIpe/IcTaBlIeHbI B Tabnuie 14.

BO3MOXHOCTB BbIOOpa OO) (B % 0T

Tabmuna 14
HaunmenoBanue paccuntbsiBaeMoro | Ymcio Yuciio HoJis1 pecrioHIeHTOB,
nokasareJisi /Ne Bonpoca AHKeTbl | ONPOIIEHHBIX | ONMPOLICHHBIX | YIOBJIETBOPEHHBIX
noJjiy4yaresjied | moaydarened | J00pOxKeIATEIHLHOCTBIO,
yeayr yeayr, BEKIMBOCTBIO
omeemueuiux PaGOTHHKOB
nonodAcUmMensHo | 00pa3oBaTeJIbHOM
Ha 80nNpoc OpraHM3anuu
Arnkemwi
5.1. lons nomyvareneit ycuyr,
KOTOpBbIE TOTOBBI pekoMeHn10Bate OO
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH
ObI €€ peKOMEHI0BaTh, €ClIi OBl ObLIa 53 50 94,3%
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00I111ero YnciIa OMpOLIeHHBIX
nosrydateneid yenyr). (Bompoc 13
AHKETBI)

5.2. lons noJstyyaTenei yciuyr,
YIOBJIETBOPEHHBIX y100CTBOM
rpaduka paboTsl opranuzanuu (B % oT
00111ero Yncia OmpouIeHHBIX
nostyyateseit yenyr) (Bonpoc 14
aHKETHI )

53

50

94,3%

5.3. Jlons nmostyyaTenei yciuyr,
YIIOBJIETBOPEHHBIX B I[EJIOM
ycioBusMHU okazanus ycayr B OO (B
% OT 00IIIero Yuciia OMpOIIEHHBIX
noyvarenen yciyr) (Bompoc 15
AQHKETHI).

53

52

98,11%

PCSYHBTaTBI, OICHKH IT10 KPUTCPHUTO 5. ((YI[OBJ'ICTBOpéHHOCTB YCIIOBUAMH OKa3aHUA

yCIIyT» MpeJIcTaBiIeHbI B Tabuie 13.

Tabmuna 13
Ne 3HavyeHne
o/ HaunmeHoBaHHe MoKa3aTest/KpuTepus
1. 5.1. lons nosyyaTeneit ycayr, KOTOpble TOTOBBI peKoMeH10BaTh OO
POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ PEKOMEHI0BATh, €CJIH OBl ObLIa 943
BO3MOXHOCTE BbIOOpa OO) (B % OT 00111ero yrciia OnpoeHHbIX ’
noydarenen ycuyr). (Bompoc 13 aHkeTsI)
2. 5.2. Jlons mosryyaTesneit ycayr, yAOBIETBOPEHHBIX yI00CTBOM Tpaduka
paboThl opranm3anuu (B % OT 0OIIEro 4nciia OMpPOIIEHHbIX MOTydaTesiei 94,3
ycnyr) (Bompoc 14 ankeTs )
3. 5.3. lons moJtydatesneu yciyr, yI0BJIETBOPEHHBIX B IIE€JIOM YCIOBUSIMU
okazauus yciayr B OO (B % OT 00I1ero 4nciia OmpoIIeHHbIX MoTydaTesei 98,11
yciyr) (Bompoc 15 ankeTsr).
4, Htoro no kputepuro 5 «Y 10BIETBOPEHHOCTD YCIOBHSIMH OKa3aHUS YCITYT» 96.23
(K5) ’
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3. BbIBO/JbI U BAKJTIOYEHUSA

B Xozme He3aBHCHMMOW  OLEHKM  KayecTBa  YCJIOBUM  OCYIIECTBIICHUS
oOpazoBarenpHOi AestenbHocTd  MBJIOY «lIpumopckuii nqeTckuil ca» pelieH psij
3a/1a4y, a UMEHHO:

- BBISIBJICHA YJIOBJIIETBOPEHHOCTh TMOJydaTeJde MYHUIMMATBHBIX YCIYT B
chepe oOpazoBaHMs, KAK KOMIIOHEHT OOIIEH OIEHKH Ka4eCTBa YCIOBUHN OCYIIECTBICHUS
00pa3zoBaTeIbHOM AEATEILHOCTH 00pa30BaTEIbLHBIX OpraHU3aIui;

- MpoBeJIeHa OIICHKa 00pa30BaTENbHON Cpebl, OTKPBHITOCTH M JAOCTYITHOCTH
nHopMaru 00 06pa3zoBaTeNbHON OpraHU3aIuu U PabOTHI MEXaHW3Ma 0OPAaTHOM CBSI3H,
KaK KOMIIOHEHTOB OOIIel OIICHKH KauecTBa YCIOBHUI OCYIIECTBICHUS 00pa30BaTEIbHOMN
JESITeTFHOCTH MYHHIIUTIATBHBIX 00pa30BaTeIbHBIX OpTraHU3aINi;

- NpPe/UIOKEHBl  PEKOMEHJAIMM IO  TOBBINICHUI0  KadecTBa  padOTHI
00pa30BaTeIbHBIX OPraHU3allui - YYACTHUKOB HE3aBHCHMOM OIICHKH.

3.1. CaoaHble KOJIUYeCTBEHHbIE Pe3yJabTAThI

Ceoanble koanuyectBeHHble pe3yabTathl HOKYOO/I B 2020 rony MB10Y
"IIpmopckuii ferckmii cax'

B MToroBoe MHTErpajbHOE 3HAUCHHUE 110 00pA30BATEIHHON

0397 97.17 99.43 9623 OpraHu3aIuu
' # Kpurepwuii 1 "OTKpBITOCTD U IOCTYITHOCTh MH(MOPMAIHN

N
00 opranm3armn"
= Kpwurepwii 2 "KomdopTHOCT YCIOBHH MPEAOCTaBICHUS
54
N

88.16 .

ycﬂyr"
Kpurepwuii 3 "JlocTylTHOCTb yCIIyT Ajsl ”HBAIUIOB"

> Kpwurepwii 4 "Jo6poxkenaTeabHOCTh, BEXIUBOCTh
paboTHUKOB"
Kpurepuii 5 "Y 10BIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS

yCJ'[yF"

OO6miee WHTErpaNbHOEC 3HAYECHHWE IO HMTOTaM HE3aBHUCHUMOKN OIICHKH KauyecTBa
YCIIOBUH OCyIIecTBICHU oOpa3zoBaTenbHON nesrenbHocTd MBJIOY  «Ilpumopckuii
JeTCKHi camay cocrtaBuio 88,16 Gamna.
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3.2. HenocraTkmn, BoisiBjeHHbIe M0 uToraMm HOKYOO/{

HaumenoBanue xpurepus HaumenoBaHue He10CTATKOB

OtkpeiTOCT M JA0CTynHOCTH | Ha caiite 0Opa3oBaTesibHON OpraHU3aluu:
uH(popMauu 00 | - uHpopmamus Bo BkIaakax «CTpykTypa H
o0pa3oBaTeIbHOM OpraHu3alud | OpraHbl  TOCYJapCTBEHHOTO YIPABJIEHUD,
«O6pazoBanue», «JlokymeHTb», «DHUHAHCOBO-
XO35IMCTBEHHAs JEATEIIBHOCTh» pa3MELICHA HE B
IIOJIJHOM 00BbeMeE;

Ha crenpe:

- OTCYTCTBYET UH(OpPMAIUs O MECTE HAXOKICHUS
o0Opa3oBaTeIbHON Opranu3aluy,

- HE pa3MelleH yuyeOHbIi MJ1aH;

- HE B MOJHOM 00BbEME pa3MeIlEeHbl JOKAJIbHbIE
HOPMAaTUBHBIE aKTBhl.

KomdoptHOCTS ycioBHi | 5,66%  pecrnoHIEHTOB HE  YJIOBIETBOPEHBI

NPEOCTABICHHS YCIIYT KOM(OPTHOCTHIO YCIIOBHUH.

JlocTynmHOCTH yCIIyT st | Bxogel  He  oOopymoBaHbl maHmycamu. He

WHBAJINJIOB IIPEYCMOTPEHO PacIIMpPECHUE JBEPHBIX MTPOCSMOB.
Brinenennsie aBTOCTOSTHKH IS
aBTOTPAHCIIOPTHBIX CpEICTB WHBAJIHNIOB
OTCYTCTBYIOT.

VY nosnerBopeHHocTh ycioBusimu | [lo  5,7% pecnioHIEHTOB COOTBETCTBEHHO HE
OKa3aHUsl YCIIYT TOTOBBI ~ PEKOMEHIOBaTh  00pa30BATEIbHYIO
OpraHu3allii0 3HAKOMBIM W HE YJIOBIETBOPEHBI

OPraHU3alMOHHBIMU YCIOBUSMU OKA3aHUS YCIYT.

3.3. [IpenJioskeHust MO YCTPAHEHUIO HEOCTATKOB

1. [IpoaHaM3upoBaTh MOJYYEHHBIE PE3YIbTAThl HE3aBUCUMOW OLICHKU U
pa3paboTaTh IUIAH MEPONPUITHI Ha OJKANUIYI0 M JOJITOCPOYHYIO TMEPCIEKTHBBI 110
00€eCIIeUEHUIO YIIYUIIICHHUS YCIOBHUI OCYIIECTBICHHS 00pa30BaTEIbHOM IEATETLHOCTH.

2. Ycrpanuth Ha  opunmanbHOM caiite B cethn  «UHTepHeT» W
nHpopmarmoHHbIx cTeHaax Ha Tepputopun MBJIOY «lIpumopckuii geTckuii cam»
nedunut nHGOPMAITNH O JeATETLHOCTH 00pa30BaTEIbHON OpraHN3aIIiH.

3. O6opynoBaTh BXO/IbI TAHAYCAMH, PACIIHPUTE ABEPHBIC TPOCMBI.

4. N3bickaTh BOBMOKHOCTH JJIs1 00OPY/IOBAHUS BbIICIICHHBIX AaBTOCTOSIHOK J1JISI

ABTOTPAHCIIOPTHBIX CPCACTB MHBAJIHUIOB.
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